
WKU Student Resources

Intercultural Student Engagement Center
● Services: Student support services, culturally-based celebratory events
● Web: https://www.wku.edu/isec
● Email: wku.isec@wku.edu
● Phone: 270-745-5066
● Location: Downing Student Union (DSU) 1082

Office of Scholar Development
● Services: Mentors students in applying for national scholarships beyond just

tuition (e.g., study abroad, research, professional development)
● Web: https://www.wku.edu/osd
● Email: osd@wku.edu
● Phone: 270-745-5043
● Location: Honors College-International Center 1045

Office of Student Conduct
● Services: Holds students accountable for the WKU Code of Conduct whether on

WKU property or off-campus
● Web: https://www.wku.edu/studentconduct
● Email: student.conduct@wku.edu
● Phone: 270-745-5429
● Location: 425 Potter Hall

Student Employment Office
● Services: Assists students in finding on-campus employment
● Web: https://www.wku.edu/financialaid/studentemployment
● Email: fa.employment@wku.edu
● Phone: 270-745-2755
● Location: 324 Potter Hall

Student Financial Aid
● Services: Assists students in navigating financial aid issues
● Web: https://www.wku.edu/financialaid
● Email: fa.help@wku.edu
● Phone: 270-745-2755
● Location: 317 Potter Hall
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WKU Student Resources

Student Ombuds Office
● Services: Serves as an information source and point of communication for

students who believe that they have a grievance regarding an alleged violation,
improper treatment, or improper application of WKU policies

● Web: https://www.wku.edu/academicaffairs/student_ombuds.php
● Email: student.ombudsman@wku.edu
● Phone: 270-745-2683
● Location: Wetherby Administration Building 239

Talley Family Counseling Center
● Services: Provides mental health services free of charge (In-person & Telehealth)
● Web: https://www.wku.edu/talleycounseling
● Email: Unlisted but requested from Todd
● Phone: 270-745-4204 for appointments/questions
● Location: corner of Regents Ave and Normal St.

The Counseling Center
● Services: Provides a variety of psychological services in-person & online
● Web: https://www.wku.edu/heretohelp/index.php
● Email: counseling.center@wku.edu
● Phone: 270-745-3159 (emergency or after-hours 270-745-2548)
● Location: Potter Hall 409

The Learning Center (TLC)
● Services: Free tutoring for undergraduate courses & academic success skills ·
● Web: https://www.wku.edu/tlc
● Email: tlc@wku.edu
● Phone: 270-745-5065
● Location: Downing Student Union (DSU) 1082

The Pride Center
● Services: Supports all LGBTQ students; center can be used for meetings,

studying, etc.
● Web: https://www.wku.edu/isec/pride
● Email: tlc@wku.edu
● Phone: 270-745-5066
● Location: Downing Student Union (DSU) 2084 ·
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WKU Student Resources

Title IX Office
o Services: handles cases of discrimination, harassment, and sexual

misconduct ·
o Web: https://www.wku.edu/titleix
o Email: titleix@wku.edu
o Phone: 270-745-6867
o Location: Wetherby Administration Building – Suite 317

WKU Food Pantry ·

o Services: non-perishable food and toiletries to all members of the WKU
community ·

o Web: https://www.wku.edu/sustainability/food_pantry.php
o Email: leslie.north@wku.edu
o Phone: 270-745-5982
o Location: 503 Regents Avenue

WKU Health Services
o Services: Primary care, x-ray, lab, immunizations, screenings, mental

health services, physical therapy, etc.
o Web: https://www.wku.edu/healthservices
o Phone: 270-745-CARE (2773)
o Emergencies: Dial 911 or visit The Medical Center at Bowling Green

Emergency Department
o Location: 1681 Normal Drive

Veterans Affairs Services
o Assists veterans in pursuing educational goals and receiving VA benefits

Web: https://www.wku.edu/financialaid/veteran
o Email: va.questions@wku.edu
o Phone: 270-745-3732;
o Location: Potter Hall 317
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