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D E T A I L E D  A G E N D A :   A L L  T I M E S  A R E  CENTRAL  T IME  ZONE  
 

Thursday, Oct. 6th Preconference for Students & Potential Employers 

(Included as part of registration for the conference at no additional charge.) 

 

▪ 9:00 – 9:30: Empowering Success: Launching A Career in Financial Planning (Ballroom 208 A-F) 

Emily Jackson, CFP®, on behalf of The Institute for the Fiduciary Standard. 

Emily Jackson, CFP® is a 2019 graduate of WKU’s Gordon Ford College of Business, where she majored in Finance with a 

concentration in Personal Financial Planning, and where she served as a financial counselor in WKU’s Center for Financial 

Success, providing presentations to and peer-to-peer counseling to WKU students. She joined Plancorp, LLC in 2019 and serves as 

a Wealth Manager. A Certified Financial Planner™, she is a member of the Steering Committee of The Committee for the 

Fiduciary Standard, Emily also assists The Institute for the Fiduciary Standard with its advocacy in support of the fiduciary 

standard for financial advisors. In her presentation, Emily shares strategies for getting your dream job, and how client 

experiences empower her as a fiduciary. 

 

▪ 9:30-10:15: WKU Graduate Panel: Making the Most of Your Job Search and First Year.  (Ballroom 208 A-F) 

Emily Jackson, CFP®, ’19; Elijah Essa, CFP®, ’16; Katie Hightchew, ’19 Chelsea Smith, CFP®, ’20; and Tabitha Thomas, ’21. 

Moderated by Emily Jackson, our panel of WKU alumni provides insights from their experiences at WKU and beyond. 

• Elijah Essa, a Certified Financial Planner™ professional, joined Coats Financial Planning in 2017 after graduating from 
Western Kentucky University’s Personal Financial Planning program. While at WKU, Elijah served as one of the financial 
counselors for its Center for Financial Success, a university resource dedicated to aiding the local community by providing 
peer-to-peer counseling and financial education. He graduated summa cum laude and was named both Outstanding 
Graduating Senior and Outstanding Senior in Financial Planning by the Gordon Ford College of Business. After graduation, 
Elijah participated in the Disney College Program before moving back to his hometown of Louisville to work at Coats 
Financial Planning. Elijah currently helps other young advisors get started in the profession by serving as the Membership 
Coordinator on the Genesis Leadership Committee for the National Association of Personal Financial Advisors (NAPFA). He 
is also a member of the Financial Planning Association and the Young Professionals Association of Louisville. Elijah was 
named a Rising Star by Financial Planning magazine as a part of their inaugural national list of ten planners in 2021. He is 
currently enrolled at Kansas State University in their Personal Financial Planning master's degree program, and in January 
2022 will become an adjunct faculty member at WKU. 

• Katie Hightchew is a 2019 B.S. Finance graduate of WKU’s Personal Financial Planning Program, where she served as a 
financial counselor for WKU’s Center for Financial Success and as President of WKU’s Student Chapter of the Financial 
Planning Association. Katie Hightchew is a Senior Associate on Dimensional’s Client Communities team and is based in the 
firm’s Charlotte office. Katie works with teams across the Global Client Group to deliver outstanding client experiences 
through executive forums and communities. In her career at Dimensional, she has worked with some of the firm’s largest 
advisor client relationships on the East Coast as a member of the Enterprise and Independent Advisor Groups.  

• Chelsea Smith is a 2019 graduate of WKU, where she majored in biology with a minor in Finance and received a 
Certificate in Personal Financial Planning. Chelsea also served as a financial coach with WKU’s Center for Financial Success. 
She serves as a Retirement Planning Specialist Advisor at Physician Family Financial Advisors Inc., in Eugene, Oregon. 
Chelsea frequently volunteers with Habitat for Humanity. 

• Tabitha Thomas, a Nicholasville, KY native, graduated magna cum laude from Western Kentucky University in December 
of 2021. She holds a bachelors degree in Mathematical Economics and a certificate in Personal Financial Planning. While 
at WKU, Tabitha served as a financial coach for the Center for Financial Success, a university resource providing peer-to-
peer counseling and financial education. Currently, she plans to begin her studies to sit for the CFP exam. Tabitha resides 
in Louisville and enjoys puzzling, hiking, and geocaching in her free time. 

 



 

 

 

 

 

 

 

 

 
-cont.   THURSDAY MORNING PRE-CONFERENCE FOR STUDENTS AND EMPLOYERS 
 
▪ 10:25-11:15 a.m. “The Recruiters” Panel Discussion. (Ballroom 208 A-F) 

Human Resources professionals from several diverse firms share their insights with students. Moderator: Amy Jones of Plancorp. 

Panelists include Danni Lee of ARGI Financial Group and Taylor Kenney of DPL Financial Partners. 

▪ Amy Jones serves as Chief Talent Officer for Plancorp®, a St. Louis-based registered investment advisory firm.  

▪ A St. Louis native, Amy graduated magna cum laude from Missouri State University. Her 18+ years in HR have been 

concentrated in the professional services space. 

▪ Danni Lee, PHR is a 2014 graduate of Eastern Kentucky University. She serves as Talent Acquisition Manager at ARGI Financial 

Group, a Louisville-based registered investment advisory firm with offices in several states. 

▪ Taylor Kenney is DPL Financial Partner’s HR Business Partner. A graduate from the University of Louisville with a degree in 

Accounting, she earned her Master’s degree in Human Resources from Ottawa University. 

 

▪ 11:15am - 12:15pm Networking Lunch (only for Pre-Conference Attendees) (Ballroom 208 A-F) 

Students in attendance at the preconference enjoy chicken tenders, garden salad, and Mac & Cheese 
while networking with practitioners and potential employers. 

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
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Thursday, Oct. 6th: First Day of Main Conference (12:30 p.m. - 5:40 p.m.) (CENTRAL TIME) 
12:30-12:40 CENTRAL TIME ZONE: Welcome and Brief Instructions. 

         Dr. Ron Rhoades, Director, PFP Program, and Assoc. Professor, Dept. of Finance 

 

12:40-1:30: Keynote Presentation: On the Economy and Financial Literacy.       

(Ballroom 208 A-F), with Seema Sheth, Louisville Branch Senior Vice President 

and Regional Executive, Federal Reserve Bank of St. Louis 

Seema Sheth is senior vice president and regional executive of the Louisville 

Branch of the Federal Reserve Bank of St. Louis. Ms. Sheth became head of the 

Louisville Branch in December 2021. The Branch serves southern Indiana and 

western Kentucky. Ms. Sheth joined the Bank from PNC Private Bank in 

Louisville, where she served as vice president and relationship strategist. In this 

role, she specialized in financial planning and stewardship of high net-worth 

clients. Previously, Ms. Sheth built a book of business at Northwestern Mutual, 

where she was integral in diversity and inclusion efforts. Passionate about financial capability, Ms. Sheth founded the 

Adulting Academy in 2017, which teaches the basics of finance to young adults. 

Among her honors, Ms. Sheth has been recognized as a MOSAIC Award recipient by the Jewish Career and Family Services 

Foundation for her work in the nonprofit sector. She was also recognized by the Girl Scouts of Kentuckiana as its "Tough 

Cookie" recipient in 2018 for her work in the Louisville community, particularly as it relates to uplifting and supporting girls. 

She has been recognized by Louisville Business First as one of the 20 people to know in finance and has been featured in 

TOPS Louisville, Style Blueprint and Today's Woman magazines as a leader in business. Ms. Sheth serves on the board of 

Metro United Way, where she was vice chair for the 2019 campaign, raising over $26 million for the seven-county region. 

She is the vice president and governance chair of Actors Theatre of Louisville, where she is credited with spearheading 

efforts in diversity, equity and inclusion at the board level. 

Ms. Sheth earned a master’s degree in business administration from the University of California, Irvine and an 

undergraduate degree in theater from the College of William and Mary. She and her husband are the parents of two 

daughters and a son. 

 

1:30-1:50      20-MINUTE NETWORKING BREAK 

 

1:55-2:50: Keynote Presentation: Planning for Health Care Costs  (Ballroom 208 A-H), with Dr. Carolyn McClanahan 

 The health care system is a mess. Insurance is expensive, health care costs are out of control, and 

the care you receive is fragmented and unsafe. Learn effective ways to purchase health insurance, 

use insurance to your advantage, and utilize the health care system in a safe and cost-effective 

way. Use these tips to educate your clients and help them control health care costs. 

Carolyn McClanahan, M.D., CFP® is the Founder of Life Planning Partners, Inc. 

Dr. McClanahan began her career as a physician in private practice and emergency medicine. 

In2000, finding that most financial planners were mainly interested in managing her portfolio and 

not in providing the advice she needed, she enrolled in the CFP® curriculum to learn more about 

financial planning. Realizing the similarities between medicine and financial planning, and feeling 

more empowered by being able to help people plan for their future, Dr. McClanahan decided to 

make a career change into financial planning. 

In addition to her financial life planning practice, Dr. McClanahan speaks nationally on the interplay between health and financial 

issues, particularly regarding aging, long term care issues, health care costs, and health care reform. She writes for Forbes, CNBC, 

and Financial Planning Magazine covering issues intersecting money and medicine. Dr. McClanahan is a member of the National 

Association of Personal Financial Advisors (NAPFA,) the Financial Planning Association, and the American Academy of Family 

Physicians. She is quoted regularly in numerous publications such as The Wall Street Journal, The New York Times, and the 

Washington Post. She has also appeared on CNBC, Hardball, AC360, Nightly Business Report, and NPR.  



 

 

-cont. THURSDAY SESSIONS 

 

2:50-3:05PM: 15-MINUTE BREAK 

 

BREAKOUT SESSIONS – PLEASE CHOOSE ONE 

3:05-4:00: Integrating Health Care into Wealth Care with Dr. 

Carolyn McClanahan  (Ballroom 208 A-H) 

Health care planning is a significant unknown for financial 

planners and their clients. Dr. McClanahan helps you refine 

how to plan for this unknown and how to effectively use 

health care information in various aspects of the planning 

process. You will learn how to have easy and informative 

discussions with clients about health issues and how these 

issues may impact client planning. 

(See Carolyn’s biography on the prior page)

3:05-4:00: Defense Against the Black 

Swans – Casting the Strongest Charm, 

with Dr. Indudeep Chhachhi and Dr. William J. Trainor Jr.  

(Regency Room)  

In their influential 2019 article, “Leaping Black Swans,” in The 

Journal of Investing, Drs. Trainor, Chhachhi and Brown 

demonstrated an option-based portfolio insurance strategy 

where a fixed percentage of the portfolio is used to purchase 

in the money long-term call options with the remainder 

invested in a standard investment grade bond fund. Two of 

the authors provide further insights into this recession-busting 

investment strategy.  

 

William J. Trainor Jr., Ph.D., CFA is a Professor of Finance in the Department of Economics and Finance at East 

Tennessee State University. Dr. Trainor received his Ph.D. in Finance from Virginia Tech in 1994 and has been with 

ETSU since 2006. He has been a Chartered Financial Analyst Charterholder since 2002.  Trainor has published 

extensively in journals such as Financial Review, Journal of Index Investing, Journal of Personal Finance, Journal of 

Financial Planning, Journal of Investing, Atlantic Economic Journal, and Financial Services Review among others.  In 

2007, he received both ETSU’s School of Business and Technology’s Faculty Excellence Award for Outstanding New 

Faculty and the Faculty Excellence Award for Scholarship which he received again in 2011.  In 2007 he was an 

Academy of Finance Teaching Excellence Award Finalist.  More recently, Trainor was awarded a 2014 Fulbright 

Research Grant in New Zealand where he is researching the Kiwi Savings Program along with sustainability issues. 

Currently, Dr. Trainor teaches Investments, Applied Equity Valuation in which students help manage part of TVA’s investment portfolio, and 

Applied Corporate Finance in the MBA and AMBA programs. Bill is an avid runner, mountain biker, and climber.  When not in the classroom 

or working on research, he is likely somewhere out in the woods or on a rock. 

Dr. Indudeep Chachhi. As a Professor of Finance for more than three decades and Department Chair for more than 

fifteen years, Dr. Chhachhi has taught numerous courses—both at the undergraduate as well as graduate levels—in 

the area of Corporate Finance, Investments, and Risk Management. He is passionate about financial literacy and 

financial well-being and has given numerous presentations on these topics. While many of the presentations have 

been targeted towards WKU community (Spring Retirement Savings Week, student groups, etc.), others have been 

delivered to outside groups such as FPA of Kentuckiana and Convergence Decision Summit in Denver and Anaheim. 

Dr. Chhachhi has published 17 articles in academic journals including The Financial Review, Journal of Financial 

Education, Journal of Investing, and Financial Management. He has served as the Director of Tennessee Valley 

Authority’s Investment Challenge Program—whereby students manage a hands-on, real-world portfolio as part of a 

25-school competition—since 1999. 

Dr. Chhachhi has maintained an ongoing consulting relationship for over fifteen years with ARGI Financial Group—a Louisville based firm 

that has been recognized as one of the fastest growing financial advisory firms in U.S. In that consulting role he focuses on risk mitigation 

strategies of investment portfolios and investment selections for 401(k)s and other employer-sponsored plans. He is also responsible for 

developing advanced, options-based strategies—especially for high net-worth individuals. In other consulting roles, he has worked on 

comprehensive Feasibility studies for Bowling Green firms as part of their USDA loan applications. Dr. Chhachhi is passionate about K-12 

education and has served in numerous roles with the Bowling Green school system’s Parent Teacher Organization and Site Based Decision 

Making Council. He has appeared on local media outlets, such as WKYU-FM Radio, WBKO TV, and WKYU TV. Dr. Chhachhi has been 

regularly called on by WKU’s Presidents to serve on Ad Hoc committees and Task Forces and chaired the University’s Budget Council in 

2017-2018. He was a member of Kentucky Chamber of Commerce’s Public Pension Task Force that advised the Governor and State 

Legislature on possible fixes for the severely underfunded state pension system. 

  



 

 

-cont. THURSDAY SESSIONS 

 

4:00-4:45: BREAK WITH SPONSORS AND EXHIBITORS.  Please take a moment to speak with our sponsors and exhibitors, without 

whose support this conference would not be possible. Thank you! 

 

BREAKOUT SESSIONS: PLEASE CHOOSE ONE 

4:45-5:40: Implementing Annuities & How to Talk About Them 

with Clients, David Lau, DPL Financial Partners (Ballroom, 204 

A-F) 

As interest rates remain low and bonds can no longer 

sufficiently fund retirement income, fee-only advisors are taking 

a closer look at today’s Commission-Free annuities to help 

generate efficient, reliable income for clients. In this 

presentation, we’ll help advisors understand how annuities can 

be used strategically to deliver income and other benefits in the 

portfolio, as well as how to talk to clients about these 

increasingly important and powerful financial planning tools.  

4:45-5:40: Creating and Maintaining a Firm Culture that 

Promotes Growth and Opportunities, with Neil Quinlan, CFP®, 

PMP and Lauren Seaman (Regency Room) 

Neil and Lauren share how they have created and implemented 

a firm cultured centered on people, with the central proposition 

to always improve lives with every relationship. They explore 

how and why ARGI’s team members are provided with the 

opportunity to pursue their own strengths with a “growth 

mindset,” while choosing to “live the mission,” placing “we 

before me,” “doing the right thing always,” being “authentic 

and humble,” while also being “all in.”

 

David Lau is widely recognized as an innovator and disruptor in the financial services industry. He is the Founder and Chief 
Executive Officer of DPL Financial Partners, a privately held financial services firm that specializes in the development and 
distribution of low-cost, commission-free insurance and annuity products, as well as technology-driven product discovery tools 
and education, for Registered Investment Advisors (RIAs) and individual investors. Since going to market in 2018, DPL has 
worked with 20 leading insurance carriers to bring a range of value-driven, no-load products to its turnkey insurance 
management platform for advisors, and built an advisor base of more than 10,000 advisors from more than 3,500 RIA firms. 

Mr. Lau is a sought-after speaker, commentator, and adviser to financial journalists, insurance carriers, RIA firms, fintech providers and others in 
the financial services and fintech industries. His work has received coverage in The Wall Street Journal, The New York Times, Barron's, CNBC, 
Wealth Management, and other financial media where he provides insights on industry products, players, trends, and best practices. 

Prior to founding DPL, Mr. Lau was Chief Operating Officer of Jefferson National, a leading innovator of tax-advantaged investing strategies for RIAs 
and fee-based advisors, where he led sales, marketing, technology, operations, and service. During his tenure, Mr. Lau architected the industry’s 
first flat-fee variable annuity product, Monument Advisor, and grew it into the leading no-load variable annuity in the market. Prior to joining 
Jefferson National, Mr. Lau was principal and co-founder of The Oysterhouse Group, LLC, a management consulting firm focused on retail delivery 
of financial services products, where he developed “go-to-market” strategies for key initiatives. His firm’s list of internationally recognized clients 
included Shinsei Bank, Merrill Lynch and Ace Insurance Group. 

Earlier, Mr. Lau served as Chief Marketing Officer of E*Trade Bank, and its predecessor TeleBank, the first pure-play internet bank. As the chief 
marketing strategist, he was responsible for creating and implementing break-through national direct marketing and branding campaigns that 
defined the online banking category. During Mr. Lau’s six-year tenure deposits at the bank grew from $200M to over $8B, and, at the time of its 
sale to E*Trade, TeleBank was the largest internet bank worldwide and five times larger than all US competitors combined. Mr. Lau’s early career 
included various positions at the Jamestown Foundation and the American Trucking Associations. 

In his leisure time, David enjoys spending time with his family, playing golf and cooking. Additionally, David is a diehard Boston Red Sox fan and an 
avid Duke basketball fan. 

Neil Quinlan, CFP®, PMP is the President, EOS Integrator, and a Certified Financial Planner at ARGI Financial Group, which 
includes ARGI Investment Services, LLC, a $4.5 billion AUM registered investment adviser headquartered in Louisville, KY. Neil is 
responsible for training and resourcing over 270 employees at ARGI’s 9 branch locations. Neil has been in financial services for 
over 18 years, following a career in the U.S. Army which included service as a Special Forces Officer. He is a Project 
Management Professional (PMP and Certified Financial Planner™. A 1995 graduate of James Madison University, Neil was 
named as one of Louisville’s “40 Under 40” by Louisville Business First in 2012. 

Lauren Seaman, MS-HRM, SHRM-CP serves as Director of Human Resources at ARGI. She is a graduate of WKU (BA, 
Psychology) and Indiana Wesleyan University (M.S., Human Resources Management). Lauren guides and directs the human 
resources strategy at ARGI, which has seen phenomenal growth to over 270 employees from its founding about 25 years ago. 

  



 

 

Thursday, Oct. 6th: 6:30-8:30pm CENTRAL TIME: Evening Reception at the National Corvette Museum 

Join your hosts and colleagues for a self-guided tour of the National Corvette Museum. 

Includes hors d’oeuvres and cash bar. Separate registration fee required. Includes self-tour of the Museum. 

We express our gratitude for sponsorship of this event, to Beau Handy, CFP®, CFS®, Senior Partner and Wealth 

Manager for Guidance Capital, Louisville, KY. Congratulations, Beau, on the recent birth of your son, Wyatt. 

The National Corvette Museum is located at 350 Corvette Dr, Bowling Green, KY 42101.  

 

 

 

 

 

See over 70 Corvettes in periodic settings including a mid-century barbershop, service station and historic race track.  

Exhibit Hall features special displays that change regularly. See the Corvette Cave-In / Sinkhole Experience  

and numerous trivia kiosks, then try a Corvette on for size in the lobby. 

 

Pictures from the WKU Department of Finance 

 

How long does it take to pay off a house? When buying soft drinks, is it more economical to purchase at a 

convenience store, buying cans, or 2-liter bottles? When planning a Halloween costume, where do you go for 

the least expensive options? A few of the questions asked in today’s Black Male Scholars Intro to Personal 

Finance Activity led by Dr. Jonathan Handy from @WKUFinance. Group answers were determined to be high, 

medium, or low stakes, with corresponding holes drilled into buckets. At the end of class, the group with the 

most “green” remaining in the bucket won the challenge. 

 

Dr. Jonathan Handy had an excellent time with the Bowling Green Junior High Black Scholars 

program as part of the program’s ongoing personal finance leg. This time around they learned about 

Time Value of Money and many common mistakes that households make. The activity: Each scholar 

had a choice – A certificate for $2 million or a “Magic” penny. The certificate would purchase two 

pieces of candy and the magic penny would double in value each week for a year. About fifty percent 

of the class chose the $2 million (candy) and about fifty percent chose the penny. Little did they know 

that a penny doubled each week for a year is worth over $22 trillion! Those with the magic penny 

received much more candy at the end of the activity! The students offered incredibly insightful 

comments about risk and opportunity cost and the experience was highly rewarding for everyone! 

 

 



 

 

Friday, Oct. 7th: Second Day of Main Conference (7:45 a.m.–3:00 p.m.) (CENTRAL TIME) 
7:45-8:20: Continental Breakfast  

8:20-8:30: Introductions 

 

8:30-9:25: Keynote Presentation Sponsored by ARGI Financial Group: 10 Critical Errors Advisors Must Avoid, by Jeffrey Levine 

(Ballroom, 204 A-F) 

For more than 40 years, IRAs have been available as a retirement-savings vehicle, but the rules surrounding them are constantly 

changing, and they are incredibly – and deceptively – complex. Each year, client mistakes, advisor errors and oversights by financial 

institutions cost clients millions of dollars in unnecessary taxation. This session seeks to reverse that trend by helping advisors to 

identify and avoid 10 of the most frequent and costly IRA mistakes. 

Jeffrey Levine, CPA/PFS, CFP®, CWS®, MSA is the Director of Advisor Education for Kitces.com, Director of Advanced Planning at 

Buckingham Wealth Partners, and is the Lead Creator and Content Expert for Savvy IRA Planning®, offered through Horsesmouth. Jeff 

is a recipient of the Standing Ovation award, presented by the AICPA Financial Planning Division, and was named to the 2017 class of 

40 Under 40 by InvestmentNews. Previously, Jeffrey served as Ed Slott and Company’s Chief Retirement Strategist, where his ability 

to simplify the complex laws that govern individual retirement accounts, combined with his unique blend of humor and tax planning, 

was first recognized. Jeffrey continues to be an active speaker, traveling the country each year to educate thousands of Financial 

Advisors, CPAs, Attorneys, and consumers on retirement, tax, and estate planning strategies. You can follow Jeff on 

Twitter @CPAPlanner and via his personal website. 

 

BREAKOUT SESSIONS:  PLEASE CHOOSE ONE 

9:40-10:35: Estate Planning for Income Taxes: Maximizing 

Step-Up in Basis for Couples, by Jeffrey Levine (Ballroom, 204 

A-F). Given recent changes in the law, “tax planning” for one’s 

estate at death has become a lot less about estate tax planning, 

and far more about the income tax planning opportunities at 

death… particularly with respect to maximizing available step-

up in basis opportunities. With that in mind, attendees of this 

session will explore topics including how pre-death asset 

transfers can help maximize step-up in basis, how other types of 

pre-death transfers can help avoid the potential for a step-

down in basis, complications associated with these strategies 

for clients living in community property states, and the 

disadvantages of traditional credit shelter trusts that emerge in 

an estate planning environment driven by income- (rather than 

estate-)tax planning.

9:40-10:35: Women in Finance: As Leaders, Advisors and 

Clients. (Regency Room.) 

Panel Discussion with Kimberly Blakely, CFP®, Amber Lloyd, 

APA, CFP®, CMFC, ERPA, Heather Osborn, CFP®, and Erin 

O’Reilly, CFP®. 

According to a recent article in RIAIntel, “Women control more 

than a third of total U.S. household assets and their portion is 

expected to grow throughout the coming generational wealth 

transfer. In recent years, financial service firms have made a 

concerted effort to retain and attract more women investors 

and diversify their workforces so women are more likely to 

become clients. Still, many women investors remain skeptical of 

advisors.” Our panelists discuss the particular needs of women 

– both in dealing with them as clients, as well as in the role of 

financial advisors and as leaders of organizations and firms.  

 

Kimberly Blakely is a Certified Financial Planner with Mariner Wealth Advisors. Prior to joining Mariner Wealth Advisors, Kimberly 

began her career at Stock Yards Bank and Trust as a financial planner and wealth advisor. She provided comprehensive wealth 

management services to clients including complex financial planning services, retirement income analysis, investment management, 

trust administration, tax planning and charitable planning. Kimberly has a bachelor’s degree in finance from the University of 

Kentucky. Kimberly is the president of the Financial Planning Association of Kentucky. She enjoys being active, spending time with 

family and friends, traveling with her husband and being a dog mom. 

Amber M. Lloyd is the Managing Member and Owner of RMS. She began her career in retirement plan administration and consulting 

in 1994. She graduated from the University of Kentucky with a Bachelor of Business Administration with high distinction and 

departmental honors in Finance and over the years has become credentialed as an Accredited Pension Administrator, a Chartered 

Mutual Fund Counselor designee, a Certified Financial Planner™ certificant, and an Enrolled Retirement Plan Agent. Throughout her 

27 years in the retirement field, she has worked on all types of retirement programs, including both qualified and nonqualified plans   

https://www.kitces.com/
https://buckinghamadvisor.com/
https://www.horsesmouth.com/mktgpage/SIRA
https://www.aicpa.org/press/pressreleases/2017/aicpa-announces-standing-ovation-honors-in-personal-financial-planning.html
http://www.investmentnews.com/section/40-under-40/2017/profile/24/Jeffrey-Levine
http://www.investmentnews.com/section/40-under-40/2017/profile/24/Jeffrey-Levine
https://twitter.com/CPAPlanner


 

 

-cont. FRIDAY SESSIONS 

 

and often speaks on retirement plan topics. Amber is an active member of the National Institute of Pension Administrators, the 

ESOP Association (where she currently serves as a VP for the KY Chapter), the National Center for Employee Ownership, the ESOP 

Marketplace, and the Financial Planning Association (where she currently serves as the Secretary/Treasurer for the FPA of 

Kentuckiana Chapter Board and was the 2018 President). She is also Past President of the Louisville Employee Benefits Council and 

former Board Member for Mummers & Minstrels, a local non-profit community theatre group. Amber currently devotes most of her 

time to new business development, consulting on 401(k), Profit Sharing, and Employee Stock Ownership Plans and heads up the 

firm’s ESOP Practice Group. 

Erin O’Reilly is a Financial Advisor with ARGI’s Multi-Family Office. She is a 2019 graduate of Western Kentucky University, with a 

B.S. degree in Marketing and a Certificate in Personal Financial Planning. Erin is also a Certified Financial Planner™. 

 

10:35-11:05: Morning Break with Exhibitors  

 

11:05-Noon: Update on the CFP Board, by Kamila Elliott, Chair of CFP Board, and its Director of Education, David Nanigian 

(Ballroom, 204 A-F) 

We are pleased to welcome the current Chair of the CFP Board of Standards, Inc., and its Director of Education, to provide us insights 

into the current and new initiatives of the CFP Board designed to benefit financial advisors and consumers. 

 

Noon-1:00 Luncheon, including brief presentations by Dr. Chhacchhi, Chair, WKU Department of Finance, and Chris Shook, Dean, 

Gordon Ford College of Business 

 

1:05-2:00pm: Keynote Presentation: Market Perspectives, by Jeffrey Kleintop, CFA, Managing 

Director and Chief Global Investment Strategist at Charles Schwab. 

As chief global investment strategist at Charles Schwab, Jeffrey Kleintop analyzes and discusses 

international markets, trends, and events to help U.S. investors understand their significance and 

financial implications. In this role, Kleintop provides research, commentary, and actionable insights to 

Schwab's client-facing teams and the firm's Investor Services and Advisor Services clients through 

written reports, video content, conference calls, webcasts, and in-person events. 

Kleintop is frequently cited in a range of national media outlets including The Wall Street Journal, The 

New York Times, and Barron's and Financial Times, and he is a regular guest on high-profile news 

networks including CNBC, Bloomberg, Fox Business News, PBS, and ABC News. Kleintop has been cited 

in The Wall Street Journal as one of "Wall Street's best and brightest," and he has been a featured or keynote speaker at dozens of 

industry events including the Barron's Top Financial Advisor Summit and the Financial Planning Association annual conference. 

Prior to joining Schwab, Kleintop served as chief market strategist at LPL Financial. Earlier in his career he was chief investment 

strategist at PNC Wealth Management and senior investment strategist at ARIS Corporation of America. Kleintop is the author of 

Market Evolution: How to Profit in Today's Changing Financial Markets, which was published in 2006. 

Kleintop earned his Bachelor of Science in business administration from the University of Delaware and received his Master of 

Business Administration from Pennsylvania State University. He also studied at the London School of Economics and is a Chartered 

Financial Analyst (CFA). 

 

  Thank you, Schwab, for providing Jeffrey Kleintop as our guest speaker!   

 

 

  



 

 

-cont. FRIDAY SESSIONS 

 

CLOSING BREAKOUT SESSIONS: PLEASE CHOOSE ONE 

 

2:05-3:00pm: Addressing Investment Headlines & Macro 
Trends, by Kevin Green of Dimensional Fund Advisors 
(Ballroom, 204 A-F). Kevin Green addresses current 
macroeconomic issues affecting investors and their advisors, 
including inflation and economic growth, as well as recent 
market volatility. Value stocks recent resurgence – after a 
decade or more of growth stock dominance - is examined. 
Despite the outperformance of the S&P 500® index relative to 
foreign developed and emerging markets over the past few 
decades, what is the current case for global diversification? 

2:05-3:00pm: Issues Under ERISA: IRA Rollovers, ESG, Private 
Equity, Annuities, CyberCurrencies, and Class Actions, by Ron 
Rhoades (Regency Room). The appellate courts are 
interpreting the recent Hughes v. Northwestern U.S. Supreme 
Court decision in disparate ways, leading to different outcomes 
for class action suits. DOL rules and pronouncements have 
varied on issues ranging from the inclusion of private equity 
into funds covered by ERISA, to cybercurrencies, and ESG 
investing. Ron surveys recent developments and offers ways 
advisors might further limit the potential liability of themselves, 
as well as liabilities plan sponsors may face. 

 

 

Kevin Green is a Senior Researcher based in Dimensional’s Austin office. He is responsible 
for conducting empirical research on a broad range of investment topics to support client 
relations. Prior to joining Dimensional, Kevin worked for six years as a risk analyst for Q 
Investments, where he provided analytical support for the trading and portfolio 
management teams. 

Kevin earned a PhD in finance from the University of Texas at Dallas, an MBA from Texas 
Christian University, and a BBA from the University of Texas at Austin. 

 

Ron Rhoades, JD, CFP® serves as Director of WKU’s Personal Financial Planning Program, 
where he is an Associate Professor of Finance and teaches courses in retirement planning, 
estate planning, applied investments, personal finance, and financial plan development 
(capstone course). Ron also serves as a Financial Advisor and Content Specialist for ARGI 
Investment Services, LLC, where he writes its monthly economic update and various articles 
and blog posts. 

Ron is also an estate planning attorney. He has advocated on behalf of the fiduciary standards 
for nearly two decades, making frequent visits to Capitol Hill, the DOL, and SEC. He serves on 

the Board of Advisors of The Institute for the Fiduciary Standard, on the Steering Group of The Committee for the 
Fiduciary Standard. He undertakes peer review of select papers for the FPA Journal. 

Ron is a graduate of Florida Southern University (B.S.B.A.) and the University of Florida College of Law, with honors. He 
co-founded and served as Chair and C.C.O. of a Florida RIA firm for ten years before departing to pursue the teaching of 
students in 2011. He is currently engaged in preparing an online course in personal financial planning and investments 
for consumers, and he is developing a new course for WKU in securities law and compliance. 

 

 

   We love field trips to conferences, and to 

   visit the offices of financial planning firms! 



 

 

W E  T H A N K  OU R  S P O N S O R S  ! ! !  

We are extraordinarily grateful to our conference sponsors, without whom this Symposium could not have been 

planned. Please thank them for bringing to Western Kentucky University these high-quality speakers and for assisting 

us in providing low-cost CE credits to attendees from throughout the region. 

 
 

 

 

 

 

A B O U T  O U R  V E N U E ;  F . A . Q . ’ S  
WKU’s Knicely Conference Center is located at 2355 Nashville Rd, Bowling Green, KY 42101. Parking at the Knicely Conference 
Center is free; no parking pass is required. 

Hotels. Staybridge Suites is located next door to the Knicely Conference Center. Many other hotels are available within a short 
driving distance. 

Airport. The closest major airport is Nashville International, located 70 miles from the Knicely Center. Due to construction on I-65, 
please allow 1 hour 45 minutes driving time from the airport to Bowling Green, KY. (It usually takes about 1 hour 15 minutes.) 
(However, from experience these past two weeks, most of the construction activity is at night. There are alternate routes, so please 
check your Maps app to see if there are delays.) 

Wi-Fi Connection. Free connection to Wi-Fi signal “WKUGuest” is available. No password is needed. 

CFP Board CE Credit. To receive credit, you MUST attend the entire session, and you verify your attendance on the sheets for CE 
Credit. We will then report the hours. You should receive confirmation of the hours reported within one month. 

Crowd Photo Release. By attending, you consent to be photographed, filmed, and/or otherwise recorded. Your attendance 
constitutes your consent to such photography, filming and/or recording and to any use, in any and all media throughout the 
university in perpetuity, of your appearance, voice and name for any purpose whatsoever in connect with the event presently 
entitled 2017 WKU Personal Financial Planning Symposium. 

Cell Phones Off, Please. Out of consideration for our speakers and other attendees, please make certain that your cell phone is 
turned off. If you wish to network during presentations, please do so in the lobby area. 

Please Share Your Insights with Our Students. With over 60 practitioners in attendance, this is a prime opportunity to share your 
bits of wisdom with the dozens of WKU Personal Financial Planning Students in attendance. Please act as mentors for them, and 
even provide them with “networking tips” and guidance. Anything you can do to assist in developing our students’ “soft skills” is 
more than welcomed! 

Questions? If you have questions, please visit the Symposium’s reception desk. Or email Ron Rhoades at Ron.Rhoades@wku.edu.  

https://www.wku.edu/conference/knicelycenter.php
https://www.wku.edu/conference/location.php
https://www.wku.edu/conference/accommodations.php
https://www.wku.edu/conference/accommodations.php
mailto:Ron.Rhoades@wku.edu
https://argifinancialgroup.com/


 

 

 

 

Directions to Knicely Conference Center: 2355 Nashville Rd. Bowling Green, KY 42101 

From Lexington/Louisville: Take I-65 south to the Natcher Parkway (Interstate I-165) (Exit 20). Take the Natcher Parkway 

north to Exit 3, 31-W (Franklin/Bowling Green.) Turn right onto 31-W (Nashville Road). Go 1.5 miles, then turn left onto 

Campbell Lane. Go 0.2 miles, then turn right at the Knicely Conference Center sign. 

From Nashville/Memphis: Take I-65 north to the Natcher Parkway (Interstate I-165), Exit (20). Take the Natcher Parkway 

north to Exit 6, 31-W (Franklin/Bowling Green.) Turn right onto 31-W (Nashville Road). Go 1.5 miles, then turn left onto 

Campbell Lane. Go 0.2 miles, then turn right at the Knicely Conference Center sign. 

From Owensboro: Take the William Natcher Parkway (Interstate I-165) south to Exit 3, 31-W (Franklin/Bowling Green). Turn 

left toward Bowling Green onto 31-W (Nashville Road). Travel 1.6 miles and turn left onto Campbell Lane. Go 0.2 miles, then 

turn right at the Knicely Conference Center sign. 

 

LEARN MORE ABOUT OUR WKU PERSONAL FINANCE SUMMER CAMP. Ask Professors Andrew Head and Zachary Jones. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jonah Gelhaus, Chanley Logsdon and 

Seth Alsup (not pictured) represented 

WKU in the finals of the FPA 

Challenge Competition. WKU was 

one of only eight teams nationwide                  Students enhance their counseling skills by   

to make the Finals!            providing peer-to-peer counseling to WKU students 

         on student loans, budgeting, credit, and more. 

                 Visit https://www.wku.edu/cfs/. 

https://www.wku.edu/cfs/


 

 

The WKU Personal Financial Planning Program Continues to Graduate Top Students Each Year. 

• Our Finance Department website: http://www.wku.edu/finance   

• Our Finance Department email: finance@wku.edu  

• Our Department Chair: Dr. Indudeep S. Chhachhi, indudeep.chhachhi@wku.edu, (270) 745-2018 

• Our Departmental Assistant: Mrs. Doreen Williams-Holmes, doreen.williams-holmes@wku.edu, (270) 745-2018 

• Our Finance Faculty: https://www.wku.edu/finance/staff/  
o Dr. Christopher Brown  Christopher.Brown@wku.edu  
o Dr. Jonathan Handy  Jonathan.Handy@wku.edu  
o Prof. Andrew Head   Andrew.Head@wku.edu  
o Dr. Kerron Joseph   Kerron.Joseph@wku.edu  
o Dr. Y. Ling Lo   Ling.Lo@wku.edu  
o Dr. Mohsen Mollagholamali  Mohsen.Mollagholamali@wku.edu 
o Dr. Ron Rhoades   Ron.Rhoades@wku.edu 
o Dr. Jean Snavely   Jean.Snavely@wku.edu 
o Instructor Zach Jones  Zachary.Jones@wku.edu  

• All programs in the Gordon Ford College of Business have been accredited by AACSB International – The Association to 
Advance Collegiate Schools of Business since 1982.  The mission of AACSB International is to advance quality management 
education worldwide through accreditation and thought leadership.  AACSB International accreditation symbolizes that an 
institution has achieved the recognition of having one of the best business programs, and one of the best accounting 
programs, in the world. 

• We offer a B.S. Finance degree with two options: 

o Business Finance Option, with concentrations available in: 

■ Investments ■ Analyst       ■ Financial Services     ■ General Business Finance 

o Personal Financial Planning Option 

For a list of Program Requirements, please visit out Undergraduate Catalog. 

• Our Personal Financial Planning Option includes the following required courses (effective 8/2022), in addition to WKU’s 
Business Core courses and required Colonnade courses: 

o ACCT 220  Principles of Financial Accounting 
o ECON 307 Financial Data Modeling 
o FIN 161  Personal Finance 
o FIN 331  Applied Investments 
o FIN 332  Investment Theory 
o FIN 333  Advanced Topics in PFP (i.e., tax planning) 
o FIN 389  Financial Analysis and Modeling 
o FIN 405  Legal and Regulatory Aspects of Personal Financial Planning 
o FIN 419  Behavioral Finance and Investing 
o FIN 422  Personal Financial Planning Practice Management 
o FIN 433  Financial Markets and Institutions 
o FIN 437  Corporate Asset Management 
o FIN 438  Corporate Funds Management 
o FIN 439  Security Analysis and Portfolio Management 
o FIN 444  Retirement Planning 
o FIN 445  Estate Planning 
o FIN 450  Financial Plan Development (capstone) 

o Plus an elective chosen from a list of finance and business data analytics courses (suggested: Security Licensing and 
Investment Accreditations Lab, in which students can study and take SIE, Series 65, and/or insurance exams) 

• We also offer a Certificate in Personal Financial Planning, an Accredited Financial Counselor Certificate, and a Finance 
minor. 

• In 2022-3, approximately 280 students are enrolled in the degree and certificate programs. We graduate about 30 students 
from the Personal Financial Planning program each year. 

• To learn how to get involved with our innovative, robust programs, please visit our web site. 

http://www.wku.edu/finance
mailto:finance@wku.edu
mailto:indudeep.chhachhi@wku.edu
mailto:doreen.williams-holmes@wku.edu
https://www.wku.edu/finance/staff/
mailto:Christopher.Brown@wku.edu
mailto:Jonathan.Handy@wku.edu
mailto:Andrew.Head@wku.edu
mailto:Kerron.Joseph@wku.edu
mailto:Ling.Lo@wku.edu
mailto:Mohsen.Mollagholamali@wku.edu
mailto:Ron.Rhoades@wku.edu
mailto:Jean.Snavely@wku.edu
mailto:Zachary.Jones@wku.edu
https://catalog.wku.edu/undergraduate/business/finance/finance-bs/#programrequirementstext
https://catalog.wku.edu/undergraduate/business/finance/finance-bs/#programrequirementstext
https://www.wku.edu/colonnade/colonnaderequirements.php
https://www.wku.edu/finance/ways_to_get_involved.php


 

 

About Our Very Robust CFP Board-Registered Degree Program 

We are very proud of our B.S. Finance (Personal Financial Planning track) degree program, our PFP Certificate program, and 

the graduates they produce.  

Unlike many other university or certificate financial planning programs, we go far beyond just the standard six courses 

required to sit for the CFP Exam. We just expanded our curriculum even further, adding new courses. Our goal for our 

program is continuous improvement in achieving the learning objectives for our students. 

Our Personal Financial Planning program is tough, and as such it attracts top students. The mean cumulative G.P.A. of 

students enrolled in our Spring 2022 capstone course was an outstanding 3.44, well above the mean for our College and 

University graduates, overall. 

Students possess the opportunity to hear from guest speakers through our WKU Student Chapter of the Financial Planning 

Association. Up to nine students a year are interviewed and selected to serve in paid positions in our WKU Center for 

Financial Success, where they enhance their financial counseling and presentation skills. We also have opportunities to 

manage a real $500,000 investment portfolio through our Practicum in Portfolio Management course, and select students 

also participate in the CFA Institute and Financial Planning competitions. 

To our students, we also emphasize becoming an excellent person – and financial planner – with a high degree of acquired 

emotional intelligence and other professional skills. We embed professional development activities in many of our courses, 

as well as through extracurricular activities. In short, we seek to produce graduates that “firms rush to hire.” 

In addition to student attendance at this conference, we undertake field trips to other conferences with students, and to visit 

firms. Past field trips have visited firms in Louisville, Nashville, Franklin (TN), Atlanta, Charlotte, Indianapolis, and other cities 

and towns throughout our region. Field trips usually consist of 8-10 students in a van driven by one of our faculty members, 

and visits to firms usually last about 1 hour, but sometimes are longer. Firms often provide an overview of their firm, have 

various financial planners describe their role or “day in the life” at the firm, and offer tips for student success. (And many firms 

provide snacks or food, which students love!) Both day-long field trips and multi-day field trips are undertaken. 

Our Personal Financial Planning Program is housed within the WKU Department of Finance, as part of the WKU Gordon Ford 

College of Business, which is AASCB-accredited. AACSB International accreditation represents the highest standard of 

achievement for business schools, worldwide. 

The result? Exceptional, well-rounded graduates. Also, since November 2018 the graduates of our program have passed the 

CFP Exam at the rate of 82% - far higher than the 63% national average pass rate for this exam. 

Possess a Job or Internship Opportunity? 

We will be happy to share any positions with our students and/or recent financial planning graduates. We distribute positions 

directly to all of our Finance students, via emails and announcements in our classes. 

 In addition (and as required by our university), the position is posted on Handshake for all of our students / recent graduates 

to see. Just forward to me a job description, and Ms. Adrianne Browning (Gordon Ford College of Business Professional 

Development Specialist and Career Coach) and I can guide you from there. 

Internships are usually done from mid-May to mid-August. Part-time internships are also undertaken, especially when 

students can work for firms within driving distance or remotely. All internships are paid internships. 

If you would like to engage with our PFP Program more, please feel free to reach out to any of our Finance faculty, or drop me 

a line: ron.rhoades@wku.edu. 

Thank you for attending the FPA MidSouth Financial Planning and Investments Conference in 2022. We hope to continue to 

provide high-quality, low-cost CE through future conferences and other events. - Ron A. Rhoades, JD, CFP®, Program Director, 

WKU Personal Financial Planning Program. 

https://www.wku.edu/finance/personal-financial-planning.php
https://www.wku.edu/finance/course-descriptions.php
https://www.wku.edu/business/accreditation.php
https://www.wku.edu/business/office-of-the-dean/staff/adrianne_browning
mailto:ron.rhoades@wku.edu

