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Voicemail Assignment
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Concise (within time limit) (0-3)

Compelling, Created Interest (0-2)

Clearly Articulated (name and phone 
number)

(0-1)

Confident Attitude (0-2)

Creative and Enthusiastic (0-2) 

Proper articulation (posture) and 
phone (not walking, wind noise, or 
other voices)

(0-2)

Complete Introduction (0-2)

Value Proposition Included (0-7)

Customer Focused (0-3)

Demonstrated Competence (0-3)

Let Customer Know They Will 

Follow-up

(0-1)

Pacing, Tone Matched Voicemail
Greeting Message (hello versus hi)

(0-2)
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