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Why WKU Chose BI é

‘/Typical data request process

‘/Time consuming
‘/Inflexible

‘/Typical process for tracking
data over time




:

‘/Rolled out IR-Decision
Support System Aug 31, 2010

‘/Academic Affairs

‘/ Deans

‘/)epartment Heads

‘/Drogram Coordinators
‘/Enrollment Management

‘/Graduate Studies
‘/Now have 220 users
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Early Uses é

‘/Deans/ VPs used it to verify demand
for new courses and majors.

‘/Deans used it to help develop staffing
plans.

‘/Deans/Dept Heads used it for
accreditation reports & on-site visits.

‘/Diversity Plan Task Force used it to
help develop University Diversity Plan.

‘/Academic Affairs used it to set goals
for Statewide Strategic Agenda.

‘/Advisors used it to track progress of
underprepared and at-risk students.
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racking Enrollment

m WKU Institutional Research Decision Support System

5 Year Enroliment Trends
Prepared onWednesday, May 18, 2011 11:10:43 AM CDT

As5

Applied filters: Term equal to Fall 2007, Fal 2010, Fall 2008, Fall 2009, Fall 2010°, Fal 2011*, Fall 2011 AND Student Count equal to Headcount

[l (3 Fall
2007

# @& Fall
2010

(# 3 Fall
2008

# & Fall
2009

=& Fall
2010*
16MAY2010 15MAY2011
Students Students Diff»

=& Fall

2011
17TMAY2011
Students

= &
Torm = B Fall 20114

Snapshot Date

Students Students Students Students Diff* %

Level Classification

Freshmen 7 =24 -312%

Sophomore .53%

Junior 2 .01%

Senior ) 14.40%

UG Other -22.34%
1.87%

3.80%

= @ Undergraduate

# (3 Graduate
Total

3,676 3,456 3,536 2,404

Applied filters: Term equal to Fal 2007, Fal 2010, Fall 2008, Fal 2009, Fal 2010*, Fall 2011*, Fall 2011 AND Student Count equal to Headcount
Students

1,000 948
1,608
48| 9

770 748 704

537,578 539 553
457,328 470

217218252 248

21

Classification

Freshmen

Sophomore

] Junier

UG Other

Level

Undergraduate

Term

Fall 2007

Fall 2010

Fall 2008

Graduate

Fall 2011

Snapshot Date

* Data from this time last year. This represents the equivalenttime frame from a year ago.
* Data from this Monday that represents this week's equivalent snapshot for year over year comparison

Diff* and Diff* %~ Difference and percentage difference between the current Monday snapshot and the equivalent snapshot from a year ago




Tracking Persistence

m ww Institutional Research Decision Support System

Persistence of First-Time, Full-Time Baccalaureate Degree Seeking Students: 2000 - 2010 Cohort
Prepared on Wednesday, May 18, 2011 11:17:42 AM CDT

Applied filters: Persistence Detail Only equal to Cohort, Enrolled - University, Graduated - Cohort Degree, Not Retained, Exclusions AND Grs Cohort equal to Full-Time AND Studen

Look Year (*# 3] After 1 Semester [# 3 After 1 Year #] 3] After 2 Years [# 3] After 3 Years * 3 A
Cohort | Enrolled - Not Enrolled - Not Enrolled - Graduated Not Enrolled - Graduated Not Enrolled - G
University Retained University Retained University - Cohort Retained University - Cohort Retained University
Degree Degree
% % % % % % % % % % %

Persistence
Detail

Cohort Term

# & Fall 2000 76.75% i 0.19% 34.16% 61.67% 37.76% 38.14%
* & Fall 2001 78.09% .| 32.08% 59.66% 39.96% 36.59%
# & Fall 2002 73.91% .| 34.96% 58.08% 41.58% 34.34%
# & Fall 2003 69.12% .| 38.56% 56.21% 42.65% 33.66%
* & Fall 2004 73.96% J . 37.92% 59.74% 40.08% 35.73%
# & Fall 2005 72.20% .| 37.18% 57.69% 41.95% 32.79%
& & Fall 2006 71.95% .| 37.41% 57.17% 42 66% 31.47%
# B Fall 2007 71.86% .| 35.65% 43.15%

# B Fall 2008 74.34% . 37.75%

* B Fall 2009 73.34%

(* 3 Fall 2010




Tracking Persistence

m Ww Institutional Research Decision Support System

Persistence of First-Time, Full-Time Baccalaureate Degree Seeking Students: 2000 - 2010 Cohort
Prepared on Wednesday, May 18, 2011 11:17:42 AM CDT

Applied filters: Persistence Detail Only equal to Cohort, Enrolied - University, Graduated - Cohort Degree, Not Retained, Exclusions AND Grs Cohort equal to Full-Time AND Student Count equal to Headcount AND Cohort Deg

Look Year [# ¥ After 1 Semester # (&) After 1 Year [* (¥ After 2 Years
Cohort Enrolled - Not Enrolled - Not Enrolled - Graduated Not
Persistence Detail University Retained University Retained University - Cohort Retained

Degree
t y % % % %

[m
(=]
=
=]
-

Cohort Term Department
* & Fall 2000
& & Fall 2001
* & Fall 2002
[ 3 Fall 2003

Ln
]
o

84.69% 76.75%
89.16% 78.09%
8961% 73.91%
88.07% 69.12%
81.82% 63.64%

100.00% . 100.00%

100.00% 100.00%
57.14% 42.86%
87.50% 75.00% 25.00%
89.23% 78 46%

100.00% . 8333% 1667%  50.00%

100.00% . 100.00% .. 100.00%
88.46% 6154% 3846%  48.08%
84.78% 6 7391% 2609% 57.61%
87.30% 6508% 23492% 52.38%
90.67% 7733% 2267% 64.00%
90 76% 7731% 2269% 68.07%
88 63% 7220% 27.80% 62.82%
85.02% 7195% 2B05%  6259%
88.37% 7186% 2814%  64.35%
87.75% 7434% 2566%  61.92%
90.22% 7334% 26.66%
90.00%

i)
in

LN
el
[=2]

[#] (¥ 99AR: Undeclared
=& Art
# 3 Communication
# 3 English
B & History
# & Journalism and Broadcasting
# (8] modern Languages
# & pmusic
= @ Fall 2004 # 3 Philosophy and Religion
# & political Science
& & Sociology
# @ Theatre and Dance

=13 Arts & Letters

[# (¥ Education & Behavioral Science
# & Exploratory Studies

# ] Gordon Ford Coll of Business

#l 3] Health & Human Services

# & science & Engineering
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Tracking Persistence

m Ww Institutional Research Decision Support System

Persistence of First-Time, Full-Time Baccalaureate Degree Seeking Students: 2000 - 2010 Cohort
Prepared on Wednesday, May 18, 2011 11:41:37 AM CDT

Applied filters: Persistence Detail Only egual to Cohort, Enrolled - University, Graduated - Cohort Degree, Not Retained, Exclusions AND Cohort Coll Dept Lev Ma

Look Year [+ & After 1 Semester [+ 3 After 1 Year

Cohort Enrolled - Not Retained Enrolled - Not Retained
Persistence Detail University University

) %
Gender M M
Cohort Term Ethnicity
American Indian/Alaska Native 1 .. 100.00% " . .1 100.00%
Asian .1 100.00% I . . 100.00% . 1 )
Black or African American 14 100.00% 100.00% = . 85.00% 9286% 1500% 7.14%
@I Fall 2004  Hispanic (of any race) Jd 3 . 100.00% . . . 100.00%
Nonresident Alien b | . . 100.00% . . 100.00% 100.00%
Race and Ethnicity Unknown 6 100.00% 100.00% : ./ 100.00% 66.67% . 33.33%
White 191 89.73% 8534% . . 73.30% 2671% 2670%




ldentifying At-Risk Students

S5th-Week Assessment

‘/AII freshmen in developmental and 100-level
courses are evaluated on attendance and class
performance.

‘/Academic Advising & Retention Center staff
contact EACH student with ANY problems in ANY
class.

‘/Residence hall directors, advisors, and university
experience instructors report any follow-up they
do with the students via a web-based application.

&I WKU




:

Student Faculty "Ad\ﬁsors & Student Data Employee Personal Finance Self-
Services Services Inquiry Services Information Service

Freshman 5 Week Assessment Tiid L AR

Sep 29, 2010 02:55 pm

Course Information
INIRODUCTORY SOCIOLOGY - SOC

5 WEEK ASSESSMENT LIST OF FRESHMEN ENROLLED IN DEVELOPMENTAL & 100 LEVEL COURSES
Record Student Name D Credits Registration Status FR Excessive Absences
Number Grade Indicator
80053 3.000 Reglsla’ed (Web) Jun 03, DIF Excessive Absences
2010 }
3.000 Registered (Web) Apr 19, Pass No
2010
Registered (Web) Sep 02, Pass No
2010
Registered (Web) Apr 17,
2010
Registered (Web) Apr 26,
2010
Re-Registered (Web) Jul 26,
2010
Registered (Web) Apr 26,
2010
80058 Registered (Web) Apr 27,
2010
80066 Registered (Web) May 12,
2010
80056 Registered (Web) Apr 28,
2010
80069 Registered (Web) Jul 26, No
2010
80058 Registered (Web) Aug 24, No
2010
80058 U RenglUEd (Web) Jun 03, Excessive Absences
2010 }
80027 K Registered (Web) May 13 No
2010 )

Assessment Online...

Submit | Reset

Instructors Complete



m Ww Institutional Research Decision Support System

Fifth Week Assessment - Course Enroliments
Prepared onVWednesday, May 18, 2011 11:33:28 AM CDT

Applied filters: Term equal to Spring 2011 AND Student Count equal to Headcount

Term Spring 2011
Grade at 5th Week D/F Grade at 5th Week Not Passing Grade at 5th
Evaluated Week
Attendance Poor Not Attendance Poor
Okay Attendance Evaluated Okay Attendance
Students Students Students Students Students

Attendance Problems

Course College

(* 3 Arts and Letters 608 794 3422
(+] 3] Education & Behavioral Science 220 121 495
(# & Gordon Ford Coll of Business 47 70 163
[# ¥ Health & Human Services 125 32 1,032
[*# @) Science and Engineering 480 2,000
[+ & University College 394 1,517
Total 1,874 8,629

:
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Institutional Research Decision Support System

Fifth Week Assessmen

Prepa

- Course Enrollments

on Tussday, October 5, o]

Term
Grade at 5th Week

Attendance
Okay
Students

Attendance Problems

Course Department
+ ¥ Afnican American Studies Progr

+ Coll AR:Interdiscpl/Undeclared
3 Communication

Al and 1 stars # (¥ Journalism & Broadcasting

Modem Languages
* & Music
! Philosophy & Religion
Political Science
| @ Sociology
& & Theatre and Dance
Education & Behavioral 54
Gordon Ford Coll of Busi
Health & Human Services
# @ Science and Engineering
# @ University College
Total

Department

+ [¥ 99AR: Undeclared

+ *An

# ¥ Communication

+ & English

+ 2/ Folk Studies and Anthropology
& & History

* Arts & Letters iournalism and Broadcasting

+ B Modern Languages
sic
Philasophy and Religion
* & Political Science
*| ¥ sociology
#| [ Theatre and Dance
4| Education & Behavioral Science
+ Exploratory Studies
! Gordon Ford Coll of Business
) Health & Human Services
cience & Engineering
[# & University College
Total

5th Week Results

DVF Grade at 5th Week

Poor
Attendance
Students

Spring 2010
Not
Evaluated
Hot
Evaluated
Students

Passing Grade at 5th
Week
Attendance
Okay
Students

Term

Grade at 5th Week

Spning 2010
Not
Evaluated

DF Grade at 5th Week Passing Grade at S5th
Week
Attendance
Okay
Courses

Poor
Attendance
Courses

Poor
Attendance
Courses

Attendance
Okcay
Courses

Anendance Problems

B s by BN

& & Advertising ( Seeking Admission) AB
(REF® 727P )

[# [ Broadcasting (Seeking Admission) AB
(REF® 726P )

[# ¥ Mass Communication ( Seeking
Admission) AB (REF# 725P )

[# [ News/Editorial Journalism (Seeking
Admission) AB (REF® T16P )

% Photojournalism (Seeking Admission)

AB (REF# 750P )

# & Public Relations (Seeking Admission)
AB (REF# 763P )
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Add an Advising Comment - Freshmen Assessment

Advising notes are protected under FERPA guidelines. Please do not post
materials that do not concern the educational record.

Important Contact Information
The Learning Center Locations: AARC (745-5065)

o DUC A330 (745-6254) Counseling (745-3159)

o Keen Hall (745-5825) Financial Aid (745-2755)

o PFT (745-5829) Tutor Trac - www.wku.edultic
Other Resources Office of the Regqistrar (745-3351)

Advising category: Freshmen Assessment
Advisor:

Term: Spring 2010

Date: 10/05/2010

Student Name:

Please select one or more of the following. Use the comments section to
give specific details.

I~ Advised student to talk with the professor of a course regarding any marks.
I Referred student to TLC for monitored study hall.

I~ Referred student for tutoring services for a particular course

I Schedule tutoring appointment through Tutor Trac

I Referred student to Financial Aid.

I Referred to Counseling.

I Advised the student of the last day to withdraw from a semester course.

[~ Other - please explain in comments section.

Comments:

“auljuQ dn-moj|o4
110d3aYy SIOSIAPY

Submit Comment




FileEditViewData o) (3 & S (4 View

»
m Ww Institutional Research Decision Support System

Term

& Fall Students
2011+
Students
Probability of
Not Retaining
& @ 0-10%
® &11-20%
® B 21-30%
Yellow (Medium Risk) # & 31-40%
# ® 41-50%
* 51-60%
Red (High Risk) # @ 61-70%
®E71-80%
# B 0-10%
@ B 11-20%
* 3 21-30%
Yellow (Medium Risk) # 3 31-40%
® & 41-50%
® @ 51-60%
Red (High Risk) # 3 61-70%
® & 71-80
Double Red (Very High Risk) & 3] 81-00%
Green (Low Risk) # #11-20

Probability of Not Retaining

Green (Low Risk)
Probability of Mot Retaining

Yellow (Medium Risk)

IR 1~ B wo

# @ Arts & Letters

N
ry

Green (Low Risk)

[#] &) Education & Behavioral
Science

i
ion i 12 e jon 1~ o 1w n |

Export ... ‘ ‘ Cloze wWindow || Help ‘

Yellow (Medium Risk)

] B Exploratory Studies IColumn headers: | Show column labels E

Red (High Risk)

Columns 1 -8of 91 = =

I Phone Major

Double Red (Very High Risk) [ Number Name  Email Address Number College  Department Major Value

Green (Low Risk) Student  Student e Arts & . . i}
25862 25862 25862@wKu. edu 270-745-3250 Letters History History, AB (#695) 695

- Student Student Arts & . .
® [ Gordon Ford Coll of Yellow (Medium Risk) @ ’ 26895 oo 26896 @wku.edu 270-745-3250 | History Histary, AB (#695) 695

Business ‘
Student  Student Arts & . Sociology, AB

27624 270-745-3250 Sociol
27624 27624@wku.edu Letters 008 (#775)

Red (High Risk) BB Student  Student Arts B ) ‘ )
. 28074 o dg07awkyedy 27074573250 Lo English English, AB (#662) 662

775

b,
N
@,
O
P
%
e
=
[®
b,
N
an

Advertising
Student  Student Arts & Journalism and  (Seeking
270-745-3250 : st
28241 28241 @wku. edu Letters Broadcasting  Admission), AB

(#727P)

At-Risk Students

Broadcasting
Student  Student Arts & Journalism and  (Seeking
270-745-3250
28246  28246@wku.edu Letters Broadcasting  Admission), AB

(#726P)

Broadcasting
Student  Student Arts & Journalism and | (Seeking
270-745-3250 : et

28372 28372@wku. edu Letters Broadcasting  Admission), AB

(#728P)
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Tuesdi Helbig, Ph.D. tuesdi.helbig@wku.edu
Chris James christopher.james@wku.edu

Gina Huff gina.huff@wku.edu




