Sodexo/WKU ESA Saves the Day

Charlene Meador was on her way to clock in around 2:00 a.m. Friday, 10/30 when she
noticed a truck stopped in the roadway by the KY Museum loop. The vehicle window was
down and the driver was slumped over. Charlene immediately contacted WKU PD who
dispatched officers to the scene. Upon arrival, the officers determined the man was having
a medical emergency; an ambulance was called and he was taken to the hospital.

Charlene received a call later that day from dispatch because the family of the
gentleman wanted to express their thanks to the person who notified the police. His blood
sugar had dropped critically low and had he not been taken to the hospital when he was,
the doctors had said he would not have made it. Due to Charlene’s quick response and
willingness to take action, he was able to go home to his family again.

Charlene Meador was given recognition for her intuition and action that resulted in
saving a man's life. We are lucky to have her on the Facilities Management staff!
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