
Client Technical Support Associate 

 
At NTT DATA, we know that with the right people on board, anything is possible. The 
quality, integrity, and commitment of our employees have been key factors in our 
company’s growth and market presence. By hiring the best people and helping them 
grow both professionally and personally, we ensure a bright future for NTT DATA and 
for the people who work here.  
 
NTT DATA, Inc. currently seeks a Client Technical Support Associate - Bowling Green, 
KY to join our team.  
 
Role Responsibilities: 
- This opportunity on our service desk will provide basic technical support to the client's 
desktops & laptops via the phone, email and remote tools  
- Issues that you will be required to troubleshoot includes password resets, printer set 
up, troubleshooting account specific client applications, and basic diagnosing of the 
desktop/laptop software problems  
- Those issues that you are unable to resolve will be escalated to other internal 
employees such as desktop support, network & server support, as well as messaging 
support groups  
- The support that we offer our clients is 24 hours, 7 days a week. Therefore night and 
weekend work may be required  
Qualifications  
 
Requirements: 
- 1+ years of customer service experience  
- Excellent communication skills  
- The ability to work in a team environment and commit to a flexible work schedule, 
preferably the ability to accommodate a daytime, evening or overnight shifts  
 
Preferences: 
- Exposure to troubleshooting Windows2000, Windows XP, Exchange and basic 
network troubleshooting  
- 3+ years technical experience a plus  
- Previous experience troubleshooting desktop, printer and notebook issues  
- Very strong user and support of MSOffice  
- Associate Degree (preferred but not required)  
- ITIL Certification is desired  
 
This position is only available to those interested in direct staff employment 
opportunities with NTT DATA Services, Inc. or its subsidiaries. Please note, 1099 or 
corp-2-corp contractors or the equivalent will NOT be considered. We offer a full 
comprehensive benefits package that starts from your first day of employment.  
 
About NTT DATA Services  
NTT DATA Services, Inc., together with its subsidiaries, is a leading business and IT 



services provider and global innovation partner, and part of the NTT DATA Services 
family of companies, with 80,000 professionals based in over 40 countries. NTT DATA 
Services combines global reach and local intimacy to provide premier professional 
services, including consulting, application services, business process and IT 
outsourcing, and cloud-based solutions. NTT DATA Services is part of NTT Group, one 
of the world’s largest technology services companies, generating more than $100 billion 
in annual revenues, and partner to 80% of the Fortune Global 100. Visit 
www.nttdata.com/americas to learn how our consultants, projects, managed services, 
and outsourcing engagements deliver value for a range of businesses and government 
agencies.  
 
NTT DATA Services, Inc. (the “Company”) is an equal opportunity employer and makes 
employment decisions on the basis of merit and business needs. The Company will 
consider all qualified applicants for employment without regard to race, color, religious 
creed, citizenship, national origin, ancestry, age, sex, sexual orientation, genetic 
information, physical or mental disability, veteran or marital status, or any other class 
protected by law. To comply with applicable laws ensuring equal employment 
opportunities to qualified individuals with a disability, the Company will make 
reasonable.  
 

https://www.indeed.com/promo/url?url=http%3A%2F%2Fwww.nttdata.com%2Famericas&h=d9ce22dad7c5a3cc&trk.origin=rexmsg&trk.tk=1bgvt7kgd57hg8f2

