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CNS 591 CMHC/MCFC Practicum 

 
CLASS INFORMATION  
Western Kentucky University  Summer 2019 
Counseling & Student Affairs  Wednesdays 
Gary A. Ransdell Hall 3096 3:00–4:30 / 5:00-6:30 pm 
  
INSTRUCTORS 

Dr. Cheryl Pence Wolf  
cheryl.wolf@wku.edu 
270-745-4484 (O)  
GRH 2016 
Supervising: July & August  

Dr. Andrea Kirk Jenkins 
andrea.jenkins@wku.edu 

270-745-4786 (O)  
GRH 2017  

Supervising: May & June 
 
OFFICE HOURS 
Wednesdays 1-3pm; also available online or face-to-face by appointment. 
 
COURSE DESCRIPTION 
Supervised experiences in a clinical mental health or marriage, couple, and family counseling setting.  
This course is the initial clinical placement for students admitted to the Clinical Mental Health Counseling or 
Marriage, Couple, and Family Counseling programs. Prerequisites for this course also include completion of all 
practice preparation sequence courses with grades of B or better and departmental approval. 
 
PURPOSE OF THE COURSE 
The primary purpose of this course is to offer students their initial, closely supervised, clinical experiences in 
settings approved by the Department of Counseling and Student Affairs. More specifically, the course focuses on 
the continued development of counseling skills and the application of counseling theory. Course experiences 
include counseling clients who represent the ethnic and demographic diversity of their community. 
 
COURSE OBJECTIVES 
This course is designed to achieve learning outcomes consistent with the 2016 CACREP Accreditation 
Standards, as well as the Kentucky Education Professional Standards Board (EPSB) as noted below. 
Students are assessed on the standards noted with an asterisk*. 

 
CACREP 
PROFESSIONAL COUNSELING IDENTITY: COUNSELING CURRICULUM CORE 
      1.  PROFESSIONAL COUNSELING ORIENTATION AND ETHICAL PRACTICE 

k. strategies for personal and professional self-evaluation and implications for practice 
l. self-care strategies appropriate to the counselor role* 
m. the role of counseling supervision in the profession 

MARRIAGE, COUPLE, AND FAMILY COUNSELING 
F.2. CONTEXTUAL DIMENSIONS 

l. physical, mental health, and psychopharmacological factors affecting marriages, couples, and 
families.* 

KY EPSB 
2.2. PROFESSIONAL COUNSELING ORIENTATION AND ETHICAL PRACTICE 
 2.2.j. Strategies for personal and professional self-evaluation and implication for practice. 
 2.2.k. Self-care strategies appropriate to the counselor’s role*.  
 2.2.l. The role of counseling supervision in the program. 
 
REQUIRED AND RECOMMENDED COURSE READINGS 
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There is no text for this course. Readings may be assigned throughout the course and either posted on Blackboard 
or emailed to students. 
 
METHODS OF INSTRUCTION 

The course focuses on students’ clinical skill development as they counsel clients on-site. The class involves a 
mixture of group clinical supervision, group discussions, and onsite supervision. Activities include clinical 
instruction, role-play practice and demonstration, case consultation, case presentations, peer supervision/feedback, 
group processing, and supervisor feedback and consultation. Students are expected to be prepared for supervision. 
 
Please note the following: Group supervision will meet an average of 1½ hours each week. Over the course of the 
semester, students will make 2 or more case presentations and discuss onsite experiences. Students are reminded 
that information shared during group supervision is considered strictly confidential. Students are not to discuss 
case presentations outside of class with members of the class or with anyone not in class. Breach of 
confidentiality is regarded very seriously, and may result in an administrative withdrawal from the class and 
dismissal from the program. 
 

COURSE REQUIREMENTS 
Points acquired through the course are combined through active participation and written assignments. The 
descriptions and value of each are listed below. Detailed rubrics and templates are available in the appendices as 
indicated under the description for each assignment; they will be used for grading the assignments in Blackboard. 
In addition to submitting these assignments through Blackboard, some must also be uploaded to the CEBS 
Electronic Portfolio System (see Appendix A) for the departmental and college accreditation reporting.  

Attendance, Participation, and Preparation  
Attendance and active participation during all group supervision meetings (CNS 591) is required. 
Students are expected to actively participate in case presentations, demonstrate knowledge and 
application of counseling skills and theory, and illustrate evidence of personal and professional growth. 
Participation also includes preparation for supervision, responding to feedback, providing peer 
supervision, active involvement in discussions, and developing/demonstrating a theoretical perspective. 
Per the signed practicum application and supervision contract, students are required to abide by and 
follow the guidelines and expectations set forth in the most current Practicum and Internship Manual. 
Furthermore, sites approved by the Clinical Coordinator have agreed to allow interns to video tape 
counseling sessions; therefore, students are expected to bring a video of their counseling work with clients 
to individual/triadic supervision every week and to group supervision on scheduled case presentation 
dates. All students are responsible for acting in accordance with the Policy on Security of Media. 
Additional individual/triadic supervision may be requested by students or required by the faculty 
supervisor as necessary.  

Professional Experience and Development Activities  
Although the following assignments are not graded, they must be successfully completed in order to pass the 
course.  

 
1. Completion of Supervised Practicum Clock Hours 

a. A minimum of 100 direct and indirect contact hours accumulated over the semester.   
• Direct hours are those hours that involve actual counseling activities.  

At least 40 of the total 100 hours must be in direct contact with clients. 
• Indirect hours include observation of counseling, supervision, staffing, completing paperwork, and 

any other site-related activity that does not include actually counseling clients. 
b. At least 1 hour of individual supervision each week by the Site Supervisor 
c. An average of 1½ hours of group supervision each week (this class).  
d. Students are required to complete a minimum of 8 (direct and indirect) hours on site every week during 

the entire semester for at least 10 weeks. All indirect hours must be completed on site performing site-
related activities.  
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2. WKU Internship Portfolio 
Obtain updated checklist and clinical forms on the Practicum & Internship webpage at 
http://www.wku.edu/csa/counseling/internship_manual.php under Required Clinical Paperwork. 

Skills Demonstration and Professional Performance 
The following are graded course assignments. Students may earn either an “A,” “B,” or “F” in Internship. A 
“B” is considered successful completion of Internship.  Please note that additional assignments or supervision 
hours may be required based upon individual needs. 

Case Presentations (2) (CACREP Key Assessment, Standard CORE 1.k., 1.l., 1.m., F.2.l.; KY EPSB Key 
Assessment, Standard CORE 2.2.j., 2.2.k., 2.2.l.) 

Students will make two formal case presentations during the semester. These presentations include case 
presentation write-ups. The paper should be single-spaced and follow the template outline format 
provided (see Appendices B-F for templates, rubrics, forms, and formats). Case presentations also require 
a presentation of a video segment that clearly characterizes the client’s concerns and student’s work with 
the client. Alternatively, several video segments that clearly characterize the progression of the student’s 
work with the client and the client’s development may be used. In addition, students are encouraged to a 
conceptualize client’s concerns, counseling interventions, and counseling treatment goals through their 
theoretical lens. Personally identifying information about clients (e.g., real name) should not be included 
in the paper. Students presenting a case will: 
 
a. Submit a case presentation paper (see Appendices B-F). 
b. Upload the case presentation to the class Blackboard discussion group by Monday night so the faculty 

supervisor and group members can review the case beforehand.  
c. During class, briefly present an overview of the case, highlighting key details.  
d. Discuss the questions and requests for feedback 
e. Play properly cued tape segment(s) to the class (approx. 5-10 min). 
f. Discuss the feedback that addresses the counselor’s skills.  
g. Case presentations should take approximately 30 minutes each.  
 
The faculty supervisor will assist in moderating case presentations. Students will sign-up for case 
presentations the first week of class. (Remember to use the Information and Consent Document 
Permission to Video forms. 
 

STUDENT EVALUATION CRITERIA AND PROCEDURES 
Rubrics for the assignments are noted at the end of the syllabus. You must pass this class with a B or better to 
complete your counseling degree and enroll in the internship (CNS 596) or you will be required to repeat the 
course. Grades for the course are determined from a percentage of the total points as follows: 

A  90% - 100%  |   B  80% - 89%  |  C  70% - 79%  |  D  60% - 69%  |  F  0% - 59%   
 

Course Requirements Points 

Attendance, preparation, and participation (3pts per class) 36 

Case Presentation 1 Case Conceptualization & Verbatim Transcripts 36 

Case Presentation 2 Client Intake & Case Notes * 36 

Completion of supervised practicum hours (100 total) Required 

Practicum Portfolio, Upload to Bb & send to Clinical Coordinator Required 
*See Appendix A for Directions to upload into CEBS e-portfolio                                   108 
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CACREP Assessments 
Assignments that include assessments of CACREP standards must be uploaded to the CEBS Electronic 
Portfolio System (EPS) by the due date. Assignments not uploaded in the CEBS system prior to finals week 
(unless due that week) may result in an Incomplete in the course.   
 

COURSE SCHEDULE 
Students are responsible for reading assigned readings and other resources provided in Blackboard. Additionally, 
students should have their case presentations prepared and uploaded to Blackboard at least two days in advance of 
their scheduled presentation. 
 
Date Activities and Assignments Due 

May 15 Introductions, course overview, presentation sign ups, professional growth goals 
Read: Counselor Attire;   Complete: Theoretical Orientation Quiz (F.1.k, l) 

May 22 Common practicum issues and concerns, supervision, and the new experience 
Review: Suicide Risk Assessment Summary Sheet (F.1.m; 5.F.2.l) 

May 29 Presentation 1: 
Presentation 1: 

Jun 5 Presentation 1: 
Presentation 1: 

Jun 12 Presentation 1: 
Presentation 1: 

Jun 19 Presentation 1: 
Presentation 1: 

Jun 26 Presentation 1: 
Presentation 1: 
Midpoint check-in. Due: Practicum Counseling Skills Scale & SS Mid-term Eval 

Jul 3 Holiday Break 
Jul 10 Read: Learning to write case notes using the SOAP notes format (Sect 5:F.2.l) 

Presentation 2: 
Presentation 2: 

Jul 17 Presentation 2: 
Presentation 2: 
Presentation 2: 

Jul 24 Presentation 2: 
Presentation 2: 
Presentation 2: 

Jul 31 Presentation 2: 
Presentation 2: 
Presentation 2: 

Aug 7 Presentation 2: 
Presentation 2: 

Final check-in. Due: Practicum Counseling Skills Scale & SS Final Eval 

Aug 8 Due: Portfolios in Blackboard and to Clinical Coordinator 
Due: Uploads due in CEBS portfolio 

 
*When class is not in session, contact the Site Supervisor, Faculty/Group Supervisor, or Clinical Coordinator 
with concerns or questions related to the practicum/internship. 
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COURSE POLICIES 

ADA Students with Disabilities Who Require Accommodations 
In compliance with University policy, students with disabilities who require academic and/or auxiliary 
accommodations for this course must contact the Student Accessibility Resource Center located in Downing 
Student Union, 1074. SARC can be reached by phone number at 270-745-5004 [270-745-3030 TTY] or via 
email at sarc.connect@wku.edu. Please do not request accommodations directly from the professor or 
instructor without a Faculty Notification Letter (FNL) from The Student Accessibility Resource Center. 

Academic Integrity and Plagiarism 
Academic integrity is an essential component of an academic community.  Every student is responsible for 
fostering and maintaining a culture of academic honesty by making a commitment to the academic values of 
honesty, integrity, responsibility, trust, respect for self and others, fairness, and justice.  In addition, students 
are expected to abide by the code of ethics for their profession and the student code of conduct for the 
university. Violations of academic integrity include cheating, plagiarism, or lying about academic matters.  
Plagiarism is defined as any use of another writer’s words, concepts, or sequence of ideas without 
acknowledging that writer properly.  This includes not only direct quotations of another writer’s words, but 
also paraphrases or summaries of another writer’s concepts or ideas without acknowledging the writer properly 
(i.e., citing them).  Cheating includes behaviors such as giving or receiving data or information under any 
circumstances not permitted by the instructor.  Lying about academic matters includes falsification of data or 
information as part of an academic exercise, or knowingly providing false information to a faculty member. 
Academic dishonesty is a profoundly serious offense because it involves an act of fraud, jeopardizing genuine 
efforts by faculty and students to teach and learn together.  Students who are determined to have plagiarized an 
assignment or otherwise cheated in their academic work or examination may expect an “F” for the assignment 
in question or an “F” for the course, at the discretion of the instructor.  All incidents of cheating or plagiarism, 
reported by the instructor, will follow the Student Remediation Process as described in the departmental 
handbook.  Please note that the University does use web-based products to detect plagiarism. Self-plagiarism: 
This term is defined by the Publication Manual of the American Psychological Association (6th ed.) as authors 
presenting their “previously published work as new scholarship (p. 16).” It is thus unethical for students to use 
work previously submitted to meet a course requirement (e.g., a course paper for another course). Doing so 
will result in remediation procedures. Graduate students are advised that self-plagiarism will be treated as 
plagiarism and that the same disciplinary procedures will be used as those implemented for plagiarism. 

Academic Performance 
As graduate students and professionals-in-training, graduate studies should be viewed from the prospective of 
professional development. All graduate students are expected to develop standards of academic and 
professional performance. See graduate catalog and the Department of Counseling & Student Affairs Student 
Handbook for more details. 

Informed Consent 
Students enrolled in counseling classes and programs are expected to exhibit personal qualities and 
characteristics consistent with effective functioning as a helping professional. Some classes require learning 
experiences, which focus on self-understanding or growth. The letter grade awarded for a class may not 
reflect an evaluation of personal qualities needed to function as a competent counselor. Admission of a 
student to a counseling class or program of study does not guarantee completion or graduation; assessment of 
a student’s fitness is an ongoing process, and students should be aware that the instructor has a continuous 
responsibility to make such an assessment. 
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Late or Missing Assignments 
Please plan ahead. Course assignments are due on the date indicated in the syllabus unless other arrangements 
are made with the course instructor prior to the due date. Late assignments will be penalized by a deduction of 
10% per each day late; assignments past due one week are not accepted.  

Use of Current Research 
Course content is continuously revised to include the most recent relevant research. In addition to the 
references listed in this syllabus, the instructor will post references for relevant current research on the course 
Blackboard site. In order to create a high caliber graduate level paper, you are encouraged to work with the 
education librarians to help you find additional research articles. You may also view the library tutorials or 
educational research guides for more help. 

Use of Technology in Course  
This is a blended course and includes online and face-to-face elements. The online portion incorporates a 
variety of resources, quizzes, and assignments provided online through Blackboard. Therefore, you will need 
to have a computer with a reliable internet connection and access to Microsoft Word and PowerPoint software 
(download free through wku.edu/it). You are also encouraged to download the free anti-virus software to 
ensure your computer and submitted documents are free from malicious viruses or spyware. E-mail and 
Blackboard will be used for communication, to distribute relevant course information, as well for the 
submission of assignments. Students should stay abreast of such communication throughout each week of the 
course. Cell phones must be turned off at the start of class unless there is an emergency situation. Laptops 
should only be used during class lectures and should be put away during demonstrations, experiential 
activities and discussions. Use of cell phones and laptops is considered discourteous when other students and 
the instructor are involved in demonstrations or experiential activities. Points for participation and attendance 
will be deducted upon inappropriate use of technology during class.  

Title IX Misconduct and Discrimination Policies 
Western Kentucky University (WKU) is committed to supporting faculty, staff and students by upholding the 
following policies: 

o Title IX Sexual Misconduct/Assault Policy (#0.2070) 
o Discrimination and Harassment Policy (#0.2040) 

Under these policies, discrimination, harassment and/or sexual misconduct based on sex/gender are 
prohibited. If you experience an incident of sex/gender-based discrimination, harassment and/or sexual 
misconduct, you are encouraged to report it to the Title IX Coordinator, Andrea Anderson, 270-745-5398 or 
Title IX Investigators, Michael Crowe, 270-745-5429 or Joshua Hayes, 270-745-5121. 
  
Please note that while you may report an incident of sex/gender-based discrimination, harassment and/or 
sexual misconduct to a faculty member, WKU faculty are “Responsible Employees” of the University and 
MUST report what you share to WKU’s Title IX Coordinator or Title IX Investigator. If you would like to 
speak with someone who may be able to afford you confidentiality, you may contact WKU’s Counseling and 
Testing Center at 270-745-3159. 

Flexibility Clause 
The requirements, assignments, policies, evaluation procedures, etc. mentioned in this syllabus are subject to 
change. Students’ experiences and needs, as well as emerging knowledge, will be considered in modifying 
this course syllabus. In addition, extenuating circumstances may contribute to modification in course 
requirements and schedule. For example, in the event that the university cancels classes, such as for severe 
weather, students will be expected to continue with readings as originally scheduled and class may be moved 
online via Blackboard, AdobeConnect, or other option. Any assignments scheduled during those missed 
classes, such as an exam or paper, are due as posted on the course website. 



 

APPENDIX A 
CEBS ELECTRONIC PORTFOLIO SYSTEM 

http://edtech2.wku.edu/portfolio   

NOTE: ALL Students MUST create an account in the CEBS Electronic Portfolio System.  
 

 
 

Please note that the College of Education and Behavioral Sciences mandates that all students 
create an account in the CEBS Electronic Portfolio system. Additionally, you are expected to 
upload certain graded assignments across the curriculum that assess for CACREP standards. 
Also, please note that this is a requirement for Council for Accreditation for Educator 
Preparation (CAEP) accreditation.  
 
If you have not registered for the CEBS Electronic Portfolio, Create a New Student Account. If 
you need directions, please follow the instructions at: 
http://edtech2.wku.edu/portfolio/studenthelp/student_instructions.php  

 
Please note the following directions: 

  
***Your paper should be saved as a Microsoft Word document. 
 

• Go to http://www.wku.edu 
• Select "Academics" (on left side) 
• Select "College of Education & Behavioral Sciences" 
• Select Electronic Portfolio System (under Educational Technology) 
• Select "Student Login" (you need your WKU ID and password) 
• Select CNS591 (click on "View Key Assessment") 
• You will see "Case Presentation 2" 
• Click on "Upload/View Files." Upload  

o Your graded assignment (i.e., paper with qualitative feedback) 
o If there is not written feedback on the actual assignment (i.e., power point), include the 

power point and the professor’s feedback. The latter may be in a word document or 
screen shot of feedback in BBD rubric.  

• Follow the directions to upload your document (this is similar to adding an email attachment) 
 
All assignments must also be uploaded to Blackboard by the due date. 
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APPENDIX B 
CASE PRESENTATION 1 TEMPLATE:  

CASE CONCEPTUALIZATION AND VERBATIM TRANSCRIPTS  
(CACREP CORE.1.k, l, m) 

 
Student Name:  Date:  
 
1. Background Information 

a. Client demographic background (age, gender, ethnicity, religion, referral source, etc.) 
b. Client’s presenting and concurrent concerns?  

 
2. Treatment Goals  

a. What short term goals do you have for this client (1-30 days)? How will you know you 
accomplished these goals? In what time frame do you anticipate achieving the short-term goals?  

b. What long term goals do you have for this client (>1 month)? How will you know you 
accomplished these goals (what are your outcomes)? In what time frame do you anticipate 
achieving these long-term goals?  

c. At what stage of change do you believe the client is currently in; are your goals realistic given the 
client’s current stage of change? 

d. What barriers are preventing the client from obtaining these goals? What resources will support 
their progress? 
 

3. Video-Clip 
a. Describe what is shown in the clip?  
b. Why did you choose this part of your session?  
c. Include 3-5 questions (print and bring copies to class) you would you like the group to address 

when watching your video-clip? 
 

4. Self-critique 
a. What did you learn about yourself as a counselor? What did you do well or what are your areas for 

improvement? 
b. What did you learn about your work with clients? What thoughts and/or feelings arose for you 

during or after this session? 
c. How would you describe your current level of self-care? Are your self-care strategies addressing 

your current personal and professional needs? What can you do to improve your current level of 
wellness? 
 

5. Verbatim Transcripts 
Provide a 10-minute transcript of the video segment chosen to show in class. Every word you and the 
client say in the session must be transcribed verbatim. Pauses, laughter, crying and other nonverbal 
behavior pertinent to the session also must be transcribed. Use the following template to record your 
transcripts.  

 
Counselor Name:  Client core affect:  

Date:   Session #:  Start time:  
 
Verbatim Client 
Statements 

Verbatim 
Counselor 
Response 

Skill 
Identification 

Alternate 
Response 

Self-Awareness 


