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What is in this Orientation
Why is assessment of Academic Support Units important?
What should you assess?
Ways to write effective assessment plans
Timeline for Reporting
What’s Next



SACSCOC Standard 8.2.c Academic 
Support Services

The institution identifies expected outcomes, assesses 
the extent to which it achieves these outcomes, and 
provides evidence of seeking improvement based on 
analysis of the results in the area of academic and 
student services that support student success.



Assessment Plans include:
 One Goal: To promote student success.

 Outcomes for Assessment: Two outcomes per plan

 Each outcome will include:

 Action Plan with Action Items (completed for the coming 

year)

 Assessment of the outcome with measures, targets, 

findings and analysis, and a plan for improvement 

(completed at the end of the year)



Our Goal for Assessment: To Promote Student 
Success

How would a reasonable person define student 
success?

Graduation
Retention
Career Readiness
Physical and Mental Health
Low Debt
Cultural Awareness
Effective Communication Skills
Effective Quantitative Skills

Interpersonal Skills
Engagement
Gain in Content Knowledge
Application of Knowledge through 

Experience
Community Connections
Civic involvement
Effective Research Methods



Writing Outcomes for Assessment

Students will use knowledge learned to make career decisions.
Students will improve skills related to exposure to center 
experiences.
Students will gain real world experience through internships.
Students will gain awareness of mental health issues.
Students will make progress towards their degree.
Students will be engaged in a campus experience.

What’s the difference between Learning Outcomes and Outcomes for Student Success?  

Learning Outcomes are what students will take from a specific class or academic program.  

Outcomes for Student Success can sometimes look like learning outcomes but can also relate 

to other types of success that are more experiential.



Assessment Plans include:
 One Goal: To promote student success.

 Outcomes for Assessment: Two outcomes per plan

 Each outcome will include:

 Action Plan with Action Items (completed for the coming 

year)

 Assessment of the outcome with measures, targets, 

findings and analysis, and a plan for improvement 

(completed at the end of the year)



Resources for Assessment Plans
 Webpage

 Resource guide

 Worksheet

 Rob and Beth



Timeline

23-24 Plans

July 2023

22-23 Plans

Developed and entered by 
September 30, 2022

22-23 
Assessment
July 2023



What’s Next

How to use Weave

Assessment Q&As 

via Zoom will be 

scheduled soon


