	MATERIALS ORDERED
	 
	SEARCHED
	ORDERED

	     One-Time Orders
	 
	
	

	     New Standing Orders
	 
	
	

	     Back Runs/Issues & Replacements
	 
	
	

	     Office Copies
	 
	
	

	     Internal Use
	 
	
	

	          TOTAL
	 
	
	

	 
	 
	 
	 

	MATERIALS COMPLETED
	 
	COMPLETED
	CANCELLED

	     One-Time Orders
	 
	
	

	      ST/O Renewals
	 
	
	

	     New Continuations
	 
	
	

	     Back Runs/Issues & Replacements
	 
	
	

	          TOTAL
	 
	
	

	 
	 
	 
	 

	CHANGES
	 
	CREATED
	COMPLETED

	     Orders - Title Changes
	 
	
	

	 
	 
	 
	 

	 
	 
	PLACED
	COMPLETED

	CLAIMS
	 
	
	

	 
	 
	 
	 

	MATERIALS RECEIVED
	 
	TITLES
	 

	     New Standing Orders
	 
	
	

	     CDs/Disk
	 
	
	

	     Microforms (serials)
	 
	
	

	     Replacements
	 
	
	

	     One-Time Orders
	 
	
	

	     Office Copies
	 
	
	

	     Internal Use
	 
	
	

	          TOTAL RECEIPTS
	 
	
	

	 
	 
	 
	 

	DATABASES
	NEW ENTRIES  
	  UPDATES
	DELETIONS

	     TOPCAT
	
	
	

	     Ky Union List (KULS)
	
	
	

	     ILS
	
	
	

	     OCLC
	
	
	

	          TOTAL
	
	
	

	 
	 
	 
	 

	OTHER ACTIVITIES
	 
	NUMBER
	 

	     Follow-Up Letters/Returns/Faxes
	 
	
	 

	     Follow-Up Phone Calls/E-mails
	 
	
	 

	     Withdrawals
	 
	
	 

	     Other
	 
	
	 

	             TOTAL
	 
	
	 

	 
	 
	 
	 

	Info./Ref. Transactions
	
	
	 

	
	
	
	

	              TOTAL PROCESSES
	 
	 
	 


