
CREDIT UNION  
Service One Credit Union, Inc. is a not-for-profit, financial cooperative owned by members 
made up of the faculty, staff, students, and alumni of Western Kentucky University along
with various other select employee groups. 

Members access a full line of financial services plus convenient locations and hours. Some
services include member share (savings) accounts, share draft (checking) accounts with debit
cards, share certificates, individual retirement accounts, VISA, auto loans, mortgage and
home equity loans, personal loans, computer loans, Phone-A-Loan, and One Call, an audio 
response phone system. On-line account access and ATM machines, on a no-surcharge 
network, are available. 
The Campus Office is open Monday-Friday 7:45 a.m. - 3:30 p.m. The Bowling Green 
ByPass Branch lobby is open Monday-Friday 9:00 a.m. - 5:00 p.m. The Bowling Green 
Campbell Lane Branch and the Glasgow Branch are open Monday-Friday 9:00 a.m. - 5:00 
p.m. and Saturday 9:00 a.m. - 1:00 p.m. with the drive-thru lanes opening at 8:00 a.m. 
Monday – Saturday. WKU faculty, staff, students and alumni and their family members may
join by opening a member share (savings) account with $25 along with a $5 one-time 
membership fee. For more information regarding member services please contact the 
Campus Office at 745-2412 or other Bowling Green offices at 796-8500. 
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