Windows 7 technical implementation committee

Membership

Chair:
e John Bowers

From IT Technical Support Services:
e Lori Douglas
e Shane Bradley
e Chris Harmon
e James Kennedy
e Nick Schoenbaechler
e Casey Scruggs

From Academic Technology:
e Scott Copus
o Jeff Jones
e Ricardo Ortolani

From Administrative Systems and Applications:
e Brent Haselhoff
e Greg Kunkel
e Barbara Scheidt
e Brandon Vincent

Charge to the committee

e Prepare for the implementation of Windows 7 on WKU-owned computers.

e Identify and resolve technical problems.

e Develop a list of software and services to be tested, including web apps with IE 8.

e Develop Windows 7 computer images for our various computers and user groups.

e Recommend campus standards and keep IT Directors informed about key issues.

e Test all services provided by the IT Division and document readiness for Windows 7.
e Roll out Windows 7 to labs and faculty/staff desktops on a test basis in Spring 2011.
e Maintain FAQ page and guide campus communications.

e Develop support and training program for WKU users.

e Implement Windows 7 in all open labs, new faculty pool computers, reclaimed faculty
pool computers, and most departmental labs/classrooms in Summer 2011.

e Develop plan for continued but reduced support for Windows XP, with end of life
planned for not later than 2014.



