PATIENTS’ RIGHTS
As a patient at the Western Kentucky University Program of Dental Hygiene Clinic you have the right to:
· receive oral health care based on high levels of professional knowledge, judgment, and skill
· receive treatment in an environment that minimizes the risk of harm
· receive treatment without discrimination
· receive treatment that will be provided in a confidential manner and will remain confidential
· continuity and completion of your treatment
· be treated in a respectful manner
· be treated in an ethical manner employing the highest standards of care
· be provided with the information necessary to make informed decisions about your oral health
· fully participate in treatment decisions and goals
· be informed in advance of the cost of treatment
· receive referral to other oral health care providers when your needs are beyond our ability or scope of practice
· receive education about your specific oral health care needs
· an explanation of recommended treatment, treatment alternatives, the option to refuse treatment, the risk of no treatment, and expected outcomes of various treatments
· be informed of policies on bloodborne and infectious diseases.
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