In the event of a problem or concern, rather than parents contacting the Honors College, we ask that
students first work with our faculty and staff to resolve the issue directly.

The Honors College faculty and staff greatly appreciate your interest in your son's or daughter's success
at WKU and the Honors College. We work very hard to make the Honors College an invaluable
educational experience for all of our students; however, we realize that sometimes problems will
inevitably arise. We are readily available to hear about any questions or issues that our students may be
having with the Honors College, but we strongly believe a student should try to resolve an issue before
parents contact us directly. This direct problem-solving method teaches valuable life skills to our
students and normally results in the quickest and best resolutions. If you feel your son's or daughter's
direct attempt at communicating the problem to us has not produced a satisfactory resolution, you, as a
parent, are always invited to contact the Honors College staff with any questions or concerns you are
having.

Thank you for understanding why we want your daughter or son to work with our staff to resolve
problems before you contact us on their behalf. Please also be aware that the Family Educational Rights
and Privacy Act (FERPA) may limit what we can and cannot discuss with parents without first obtaining
written permission from a student. For more information about FERPA please visit
http://www.wku.edu/Dept/Support/AcadAffairs/CTL/ferpa.htm.
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