
Western Kentucky University

Position Description

Position Title: Web Application Programmer Analyst II
FLSA Category: Exempt
Date: May 2007
Salary Grade: 109
Purpose of Position 

The Web Application Programmer Analyst II is responsible for the implementation, maintenance, and support of the University’s automated degree audit system, specifically the web interface component.
Primary Job Functions

The following duties are customary for this position, but are not to be construed as all-inclusive.  Duties may be added, deleted, and assigned based on management discretion and institutional needs.

· Web programming support of administrative online applications using a variety of programming languages and web development platforms.

· Design, development, testing and implementation of new or enhanced web applications and services.

· Database design and administration pertaining to web applications.

· Web server installation, configuration, maintenance and security.

· Understanding application business rules and requirements to the degree necessary to provide implementation, configuration or consulting services to end users.

· Lead role in testing and applying upgrades and patches in test and production environments.

· Acting in a consulting capacity to other programming staff, end users, and upper management regarding web applications capabilities, best practices, and functionality.

· Troubleshooting/diagnosing web server/application problems.

· Maintaining technical currency; providing technical recommendations for strategic planning.

Secondary Job Functions

None.
Minimum Training and Experience Required

Four-year college degree is required, preferably in a technical discipline; minimum 2 years experience in web applications programming support preferred; significant experience using Oracle, PHP, PL/SQL, SQL, HTML, XML, web services, Apache is preferred; experience with JAVA, J2EE programming environment is preferred; demonstrable experience writing complex web applications against enterprise relational databases and dealing with authentication/authorization issues is preferred
Knowledge and Skills Required
Proficiency in Windows desktop environment is required; excellent and demonstrable troubleshooting and diagnostics skills and possess good oral and written communication skills; familiarity with and understanding of university degree programs structure is desirable.

Physical and Mental Abilities Required

Ability to install and configure web servers and databases on Windows, Linux, Unix platforms is highly referred; preferred candidate will be very independent and “self-starting; ability to work under limited supervision and direction of senior programming staff.

Web Application Programmer Analyst II
Organizational Relationships

Unknown.
Performance Expectations

The duties and responsibilities of this position must be performed in a competent manner following the highest standards of professionalism, integrity, accountability, responsibility, cooperation, and customer service. 
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