
Western Kentucky University

Position Description

Position Title: Microcomputing Consulting Macintosh Technician
FLSA Category: Exempt
Date: May 2007
Salary Grade: 108
Purpose of Position 

The Microcomputing Consultant Macintosh Technician is responsible for providing Macintosh Support in the department of Microcomputing Support.
Primary Job Functions

The following duties are customary for this position, but are not to be construed as all-inclusive.  Duties may be added, deleted, and assigned based on management discretion and institutional needs.

· Providing hardware, software and networking support for 100+ Macintosh clients, plus approximately 300 additional Macintosh machines located in labs and other areas of the University. 
· Build and maintain software images.

· Evaluate, select and implement new hardware and software systems for machines connected to the University Network.

Secondary Job Functions

None.
Minimum Training and Experience Required

Bachelor’s Degree in Computer Science or closely related field; previous experience supporting Macintosh systems, OS 9, OS X and desktop applications is required, with preference given to applicants having more than two years experience supporting Macintosh systems in a network environment; web development experience desirable.
Knowledge and Skills Required
Technical familiarity with Ethernet, AppleTalk and TCP/IP is also required, as well as excellent communication and interpersonal skills.  
Physical and Mental Abilities Required

Unknown.
Organizational Relationships

Unknown.
Performance Expectations

The duties and responsibilities of this position must be performed in a competent manner following the highest standards of professionalism, integrity, accountability, responsibility, cooperation, and customer service. 
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