
Western Kentucky University
Position Description

Position Title: Manufacturing Support Specialist
FLSA Category: Exempt
Date: June 2007
Salary Grade: 108
Purpose of Position

The Manufacturing Support Specialist is responsible for maintaining and supervising departmental laboratories with emphasis specifically on supporting Architectural and Manufacturing Services Courses. 
Primary Job Functions

The following duties are customary for this position, but are not to be construed as all inclusive.  Duties may be added, deleted, and assigned based on management discretion and institutional needs.

· Maintains and supervises departmental laboratories with emphasis specifically on supporting Architectural and Manufacturing Sciences Courses.

· Provides technical support for the Architectural and Manufacturing Sciences Department.

· Maintains and repairs departmental equipment, to include troubleshooting and calibration, as well as providing recommendations for new and or upgraded equipment/instrumentation as needed.

· Preventative maintenance.

· Oversees laboratory safety for students and student workers.

· Assists Department Head with budget tracking, bidding/purchasing and ordering of expendable and major equipment.

· Supervises students with curricular and extracurricular projects engaged in project based learning activities in the laboratories of the Architectural and Manufacturing Sciences Department.

Secondary Job Functions

None.
Minimum Training and Experience Required

Associate Degree or equivalent work experience is required in Manufacturing, Technology, or Maintenance; Baccalaureate Degree or equivalent work experience is preferred; Must have an extensive background in a multitude of the following:  Traditional and NC machine tool processes, CAD/CAM file conversion and, machine repair/maintenance; Two years of U.S. industrial work experience is required; Experience working with students and faculty in a fast paced environment is a plus.

Knowledge and Skills Required

Unknown.
Physical and Mental Abilities Required
Unknown.
Manufacturing Support Specialist
Performance Expectations

The duties and responsibilities of this position must be performed in a competent manner following the highest standards of professionalism, integrity, accountability, responsibility, cooperation, and customer service.
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